JOI'OBOP Ne
OKa3aHUf yCJIYT CBA3U
r. KpacHosipck « _» 20  roma

000 «Jlapaekc», umeHyeMoe B JanbHeiem «Oneparop», B jule ['eHepalbHOrO THUpEKTopa
000 «KommHudopm» TypoBa Amnekces BameHTHHOBHYA, JEHCTBYIOLIETO  Ha OCHOBaHUU
Hosepennoctu N ot u arenrckoro cornamenus Ne332-JI ot 20.01.2019, ¢ ogHOI CTOpOHBIL, U
, WMEHyeMOe€ B JaJbHEHIIEM «AOOHEHT», B JIHIC ,
JIEACTBYIOIIETO HAa OCHOBaHHH C Jpyroil CTOpPOHBI, COBMECTHO HMEHYEMBIE B
nanpHeimeM «CTOpOHBIY, a 0 OTACIBbHOCTH «CTOpOHay, MPUHUMAs BO BHUMAaHUE, UTO:
Omnepatop umeet JluueH3uu:
163178 (Ycmynu moABIKHOMN PaIMOCBS3H B CETH CBSI3U 00IIero moyib3oBanus) ot 29.09.2014
163181(Ycnyru cBsi3n 1O Tmepefave JaHHBIX JUIA [eeld Mepeaadyd TOoJI0COBOH WHGOpMAaIu) OT
14.06.2017
163182 (Tenemarnueckue ycnyru cBsizu) ot 14.06.2017
163185 (Ycmyru cBA3u MO Tepenade JaHHBIX, 32 UCKIIOYEHHWEM YCIYyT CBA3M IO Mepenadye NaHHBIX s
nesielt nepegayu roiaocoBoit uudopmamyn) ot 14.06.2017

3aKJIFOYWIIM HACTOSIIMNI J[OroBOp 0 HUXKECIETYIOIIEM:

1. [penmert loroBopa

1.1. Ilo macrostmemy JloroBopy Omeparop 00s3yeTcsi Ha BO3ME3THOM OCHOBE M HAa OCHOBAaHHUH
odopmisiembix CtopoHamy 3aka3oB OKa3biBaTh AOOHEHTY yciyru, onucaHHble B Ilpunokenun Ne3 k
HACTOsIILIEMY JIOTOBODPY, Aanee Y CIyTu:

a) B Ipenenax Cpoka JeicTBHUs Hactosiero JloroBopa okassiBaTh AOGOHEHTY YCIYTH CBS3H M3
yrcia yciyr, npeaiaraeMbix OmepaTtopoM Ha jaaTy o(OpMIIEHHS COOTBETCTBYIOIIETO 3akasa, COCTaB
KOTOPBIX, 3aBUCUT OT TEXHOJIOTHU TPEIOCTABICHHS YCIYT;

0) BBINONHATH IOMNOJHUTENbHBIE PAa0OTHl, HEOOXOOUMbIE B CBA3M C HM3MEHEHHEM YCIOBHH
Horoopa/ 3akaza WM pa3MElICeHHEM JOMOJHHUTENBHBIX 3aka3oB Ha Ycuyrw; CTouMocTh pabot
OIIpenesisieTCS B COOTBETCTBYIOIIEM 3aKase.

B) MPenoCTaBUTh AOOHEHTY BO3MOXHOCTH JOCTYyHa K YCIyraMm CBSI3U, OKa3bIBAEMBIM APYTHMHU
olepaTopaMy CETH CBSI3M OOLIETo TONb30BaHHSA; a AOOHEHT 00s3yeTcsi MPUHUMATh M CBOECBPEMEHHO
oIJiayuBaTh HUX.

1.2. B Ilpunoxennn Ne3 B 3akazax Kk HacrosimeMy JloroBopy Ha mpemocTaBieHue YCIyr
YKa3bIBArOTCA: HAMMCHOBAHUEC, COCTAB, TEXHUUYCCKUC XapaKTCPUCTHUKU, IJIA YCIYr MNepeaavyu JaHHBIX U
TeJIeMaTHYECKHUX YCIIyT: aJipec OpraHu3aluy TOUKHU J0CTYIa K CeTH, a0OHEHTCKUH HHTep(deic U TPOTOKOT
nepenayn AaHHBIX. B 3akazax ykaspIBaeTcs CTOMMOCTh YCIyr, TapuHbBIM TutaH, coriacue (OTKas)
AOOHEHTa Ha WCIONB30BaHUE CBEIEHUH O HEM TNpH HHPOPMAIMOHHO-CIPABOYHOM OOCITYKUBAHUM,
TEXHUYECKUE TOKa3aTelld, XapaKTepU3yIoLIie KauyecTBO Y CIIyr, TEXHUYECKHE HOPMBI, B COOTBETCTBUH C
KOTOPBIMHM OKAa3bIBAIOTCSI YCIYTM M TEXHOJOTHMYECKH HEPa3phIBHO CBS3aHHBIE C HUMH YCIYIH.
[Tpumoxxenne No3 - 3akasbl ABISAIOTCS HEOTHEMIIEMOI YacThIO HacTosIIero JJorosopa.

1.3. JIns opranuzammu yciyr OmepaTop HCHONB3yeT COOCTBEHHOE 00OpydOBaHUE WIIH
obopyznoBanue AGoHeHTa, nanee o Tekcty ObopynoBaHue:

a) B Cllydae OpraHW3aluil ycIyrd Ha obopymoBanmu OmepaTtopa, 000pyJOBaHHE Ha OCHOBaHHE
Axkrta nepenaetcst AOOHeHTY B apeHAy. ApeHfHas miata 3a O0OpyAoBaHME BKIIIOUYEHA B €XKEMECSUHYIO
miaty 3a Yciyrd. AOOHEHT NpPU3HAET, YTO BCE HMMYIIECTBEHHBIE M HMCKIIOUMTENbHBIC IIpaBa Ha
ObopyznoBaHue, B TOM YHCIIE Ha BXOJISIINE B HETO 3JIEMEHTHI, COXpaHAtoTcsa 3a OnepaTopoM;

0) B ciaydae 3aka3za AOGOHEHTOM ycIyr Ha oOopymoBannu AOoHeHTa, OrmepaTrop OpraHu3yer
yCIyTu Ha 000pyoBaHuM AOOHEHTA.

C MoMeHTa moanucanus 3aka3za AOOHEHT MPEI0CTaBIICT HCKITIOUUTENbHEIC TTpaBa OnepaTopy Ha
aIMUHUCTPHUpOBaHUE 000pymoBanus AOOHEHTa

1.4. Ton agMuHUCTpHpOBaHUEM 000pyAOBaHHA AOOHEHTa OHMMAETCS MUCKIIOUUTENFHOE TPaBoO
Omneparopa Ha ynpaBineHue oOopydoBaHrneM AOOHEHTa JJsl TOAJCPKAHUS  ONTHMAaIbHOM
PaboOTOCIIOCOOHOCTH 3TOr0 000PYIOBaHMS B LIEJISAX IPEAOCTABICHUS HAa HEM yCayr AGOHEHTY.

AnMunucTpupoBaHue ob6opynoBaHus OmnepaTopoM NPOU3BOAUTCS HCKIIOUUTENBHO B IIEJSIX
opranmzanuu yciayr Omnepatopa Ha o00opynoBaHuu AOOHEHTa H NOJ/ICP’)KaHUU  CTa0MIILHOM



paboTOCIIOCOOHOCTH YCITYT.
AIMUHUCTPUPOBAHUEC BKIIFOYAET B CEOSI:
HacTpoiiky o6opynoBanus AGOHEHTa;

B Cly4yae HEOOXOJUMOCTH YCTaHOBKY HMpPOTrpaMMHOI0 oOecrieueHuss Ha oOopyzoBaHue AOOHEHTa;
MpUMEHEHHE OOHOBJICHUH MPOrPaMMHOTO 00ECTICUCHUST U KPUTUIECCKAX OOHOBIICHHUHN B LIENSAX TOJICPKAHUS
paboTOCIIOCOOHOCTH YCITYTH;

BHeceHHe W3MeHeHud B Hactpoiiku [IO, HeoOxommMble B ciiy4ae W3MeHEHHs AOOHEHTOM
nmapaMeTpoB 3aKas3a yCIyTH;

yIaJICHHOE yTipaBiieHue 00opyaoBanreM AOoHEHTA.

2. O0bem Ycayru

2.1. O0beM ® COCTaB MPENOCTABISIEMBIX YCIYr ompejaessercss 3akazaMu, MHOANACAHHBIMH
CropoHamu.

2.2. Oneparop obecrieurBaeT AOOHEHTY BO3MOXKHOCTB IMOJIydaTh Yciayru 24 yaca B CyTKH 7
JHEH B HENEIIO.

2.3. llpenocraBnenne YCiyr MOXKET ObITh MOJHOCTHIO WIIM YaCTUYHO mpepBaHo OnepaTtopoM c
NpeaBapUTENbHbIM yBeAOMICHHEM 00 3ToM AOOHEHTa HE TMO3AHEE, 4YeM 3a OIHH CYTKH [0
3alUTAaHUPOBAHHOTO TIepephiBa, B CBSA3M C 3aMmeHol oOopynoBanus Omneparopa, MOPOrpamMMHOIO
obecrieyeHUs] WM TIPOBEICHUEM JPYTHX PETJIAMEHTHBIX W NMPO(UIaKTHYECKUX PabdOT Ha CETH CBS3U
Omneparopa. [lpu 3TOM NPOAOIKHUTENBHOCTh INEPEPHIBOB B MPEAOCTABICHUM YCIyr HE MOXET B
COBOKYITHOCTH TIPEBBIIIATh YETHIPEX YacoB B TeUYEHHE Mecsua. [lepepbIBbl MO BO3MOKHOCTH OyIyT
TUTAHUPOBATHLCS HAa BPEMSI HAMMEHBIIIEH TOTPEOHOCTH AOOHEHTA B CBS3H.

3. KauectBo Ycayr

3.1. KauectBo npeaoctarisgeMbix OmnepaTopoM YCIyr JOKHO COOTBETCTBOBATH 3asBJICHHBIM B
IIpunoxxennn Ne 1 k HacTosmemy J[loroBopy xapakTepucTHKaM, TpeOOBaHMAM [EHCTBYIOIIUX B
Poccwuiickoit @enepanny TEXHUYECKUX HOPM U YCIOBHAM UMeromuxcs y OnepaTopa JTULEH3HI.

3.2. KagectBo mnpenocraBisieMblx AOOHEHTYy YCIyr CBSI3M MOXET YXYyIIIAaThCS TOJ
BO3/ICHCTBHEM €CTECTBEHHBIX IPHYHMH, BIMSIONIMX Ha YCJIOBUS PACHPOCTPAaHEHUS PATHOBOIH
(MeTeopoIornYecKre yciuoBUs U Mpod.).

3.3. IlockoabpKy NporpaMMHBIE W alapaTHbIe CPEACTBa M JIMHUM CBA3M, 0Opasyloliue CeTH
CBSI3U JIPYTHX OMEPaTOpOB, HAXOIATCS BHE KomreTeHun Oneparopa, KayecTBO U CKOPOCTh COSANHEHHUS
npu BbIXOAEe AOOHEHTa Ha CETH APYIHX OMNEpPaTOpOB CBSI3M MOXET HE COOTBETCTBOBATH 3asBICHHBIM B
3akaze xapakTepucTukaM. KadecTBO W CKOpPOCTh COCOUHEHHUS MPH 3TOM JOJDKHO COOTBETCTBOBATH
(aKTHUECKH JOCTUTHYTOMY TEXHHYECKOMY YPOBHIO HA MOMEHT OKa3aHHus Y CIIyTH.

3.4. Omneparop HE HECET OTBETCTBEHHOCTH 3a HEIOCTaTKHM YCIyr, BO3HUKIIWE BCIICICTBHE
UCTIONb30BaHUA AOOHEHTOM HEUCIPAaBHOIO, HE OTBEYAIOILEr0 YCTAaHOBJIEHHBIM TpeOOBaHUSAM
obopymoBanusi AOoOHeHTa, IJmMOO0 oOopynoBaHus AOOHEHTa, KOTOpO€ OBIJI0O W3MEHEHO WIIH
MOIUPHUIHMPOBAHO 0€3 COraacoBaHus ¢ MPoU3BouTeIeM 1 OnepaTopom.

3.5. I'paHuiieil 30H OTBETCTBEHHOCTH 3a KAauy€CTBO U AOCTYHNHOCTb YCIYyI IMPOMHCHIBAECTCS B
3akase.

3.6. Onmeparop He HeCeT OTBETCTBEHHOCTH 3a ()YHKIIMOHUPOBAHUE MPHIOKCHUHN, HAXOISIINXCS
B 30HE OTBETCTBEHHOCTH AOOHEHTa M MCHOJB3YIOUIMX YCIYry B KaueCcTBE TPAHCIIOPTHOH cpenbl JUis
nepeaayy pasHOpOIHOro Tpaduka.

4, CronmocTs Yeayr

4.1. AGOHEHT orulayMBaeT YCIYTHd COTJAacHO BBHIOpAaHHOMY UM TapudHOMY IutaHy. Bribop
ocyIecTBIsieTcss AOOHEHTOM W3 4YMClia Tapu(HBIX IUIAHOB, NpemnaraeMpix OrepaTropoM Ha MOMEHT
pa3MeleHHs] WM U3MEHEHHUSI COOTBETCTBYIOIIETO 3aKasa.

4.2. Tapudst Ha Ycayru ykazaHnsl B Tapu(HbBIX TutaHax ¢ yaerom HJIC B pyOusx.

4.3. Omepatop BmpaBe B OJHOCTOPOHHEM TOPSIKE W3MEHUTH NMPEAYCMOTPEHHBIE TapH(HBIMHU
IUIaHaMU TapuQbl Ha YCIyrd, yCIOBHS W CPOKH OIUIAThI, Pa3MECTHB HOBBIE Tapu(HBIC IJIaHBI Ha
opUIMAILHOM caiiTe U yBEJOMUB AOOHEHTA IO JISKTPOHHOW MOYTON He mo3aHee, 4yeM 3a 10 (mecsaTs)
KaJICHJapHBIX JHEH JI0 JaThl BBEJICHUS U3MCHEHUS B JICHCTBHE.

4.4, TapudHbie IaHBI HA Y CIYTH MOTYT BKIIFOYATh CIEAYIONMINE TUIATEIKU:

a) eAMHOBPEMEHHYIO TUIATY 3a MOJAKII0UYEeHUE Y CIyTH;



0) exxeMecsuHyI0 aOOHEHTCKYIO IIJIATy 3a IMOJIh30BaHue Y CIIyTaMu;

B) EIUMHOBPEMECHHYIO IUIaTy 3a IIEPEHOC IOJIKIIYEHMs Ha Jpyro aapec WM IE€PEHOC
obopyznoBanus Oneparopa Ha APYroe MECTO pa3MEICHHUS;

) IUIaTy 3a NpeBbIIeHne Tpaduka (Ui TeIeMaTHYecKuX yCiayr W YCIyr IO Iepeaade JaHHBIX
HE B IIEJIIX Mepeaadn roJIocoBON HHGOPMAITHH);

1) TUIaTy 32 IPOJOJDKUTEIBHOCT TeNEe(OHHOTO COSAMHEHHS (U yCIyT MECTHOU TenedOHHOM
CBS3M) WJIM ceaHca CBS3W (A1 YCIyr MO Tepejade HaHHBIX JJs Ielied mepeJadyd ToJI0OCOBON
nH(pOpMAITUN).

4.5. Ilog emMHOBpEMEHHOM MIATON 3a MOAKIIOUEHNE Y CITyTH TOHUMAETCSI:

- CTOMMOCTH PadOT MO0 (POPMHUPOBAHHIO A0OHEHTCKOH JIMHUU U €€ MOAKIIOUEHHIO K Y3JIy CBS3U B
nessix odecredeHuss BO3MOYKHOCTH TONTydeHHs: YcCIyr cBsi3u AOOHEHTOM (TperocTaBieHHE OCTyIa K
CETH CBSI3M);

- CTOMMOCTH JOHIOJHUTEIBHBIX pabO0T, HEOOXOAMMBIX B CBSI3M C M3MEHEHHEM I10 MHHULIMATHBE
AbonenTa ycnoBuii Jloropopa/ 3akasza WM pa3MeIICHUEM TOTIOJHUTENbHBIX 3aKa30B Ha Y CIIyTH.

4.6. O0beM ycyr, BKIOYCHHBIX B EskeMecsuHyro aDOHEHTCKYIO IUIaTy OIMHUCHIBAaeTCs B 3aka3e U
MOJKET BKJIIOYATH B ce0sl CTOMMOCTh MPEAOIUIaYeHHBIX YCIYT B 00beMe, PEAyCMOTPEHHOM TapH()HBIM
wiaHoM. B ciydae Hencmonb3oBaHus AOOHEHTOM BCero o0beMa MPENOIUIaYCHHBIX YCIYr 10 KOHILA
pacueTHOro Mecsina, a0OHEHTCKas IIaTa B3MMAETCs B [TOJTHOM pa3Mepe, OCTATOK Ha CIIEeIYIOUIHA Mecsll He
TIEPEHOCUTCH.

Ecnu o6beM ¢akTruecku npeaocTaBieHHbIX AOOHEHTY B pacdeTHOM Mecsile Y CIyT MPEBbIAET
npeaoIuIadeHHbINA, AOOHEHT MOMUMO A0OHEHTCKOMW IIAaThl OIIAaYMBAET COOTBETCTBYIOILEE MIPEBHIILICHHE.

4.7. VYyer oOwbema TmpenocTaBICHHBIX AOOHEHTYy YCIyr OCYIIECTBISICTCS B EIWHHIAX
Tapr(UKaK, YKa3aHHBIX B TAPU(HBIX IJIaHAX.

[Inara 3a npeBbIeHNe, ykazaHnHoe B 203.2 1.4.6 JloroBopa, onpeenseTcss UCXOIs U3 BEIIMIHHEI
MPEBHIIICHNS, BBHIPRKEHHOH B eQUHMIAX Tapu(UKAMH YCIYyTr, U CTOMMOCTH €AMHUIIBI Tapu(pHUKAIUN
VYenyr B COOTBETCTBUM € TApU(HBIM TIAHOM.

4.8. VYuer oOpema (axkThueckn oka3aHHBIX AOoHeHTy Ycayr (ob6veM Tpaduka,
MIPOJOJDKUTEIIBHOCTh TeJe(OHHOTO COSAMHEHMS WIM ceaHca CBs3M) ocyuiecTBisercss OmepatopoM ¢
WCTIOJIb30BaHUEM CepTUPHUINPOBAHHON ABTOMATH3UPOBAHHOMN CUCTEMBI PACYETOB (CHCTEMBI OMILIMHTA).

5. Pacuersl, cuera-pakTyphl

5.1. Omnara (uUKCHpPOBaHHBIX IUIaTexed (mm. «a» - «B» m4.4 JloroBopa) OCyIIECTBISICTCS
AOGOHEHTOM aBaHCOM Ha OCHOBAaHHMHM BbICTaBiIeHHBbIX Omeparopom cueroB. Cuera MOTYT BBICTAaBIISITHCS B
3JIEKTPOHHOM BHJIE [I0 HOMEPY U /Win aapecy, AGOHEHTa ¢ MOCIEeLYIONUM IIPEICTaBICHUEM OPUTHHAIIOB
Mo aJipecy, yKa3aHHOMY B peKBH3HTaX AOOHEHTa.

Ecnu mpenocraBnenne AGOHEHTY YCIYrH OCYILECTBICHO HE C IMEPBOTO YHCIa Mecsla, pa3Mep
aOOHEHTCKON IUIaThl M KOJHMYECTBO BKJIIOUCHHOIO IIPEJOIUIAaYeHHOro Tpaduka B Mecsile Hayana
NpeoCTaBlIeHNsT YCIOYyT CBS3U OMpeAenseTcs UCXoAsd 3 (aKTHUECKOro KOJIUYECTBa AHEH B Mecsle, B
Te4eHUe KOTOPBIX yciyra Oblia MpeAoCcTaBlIeHa, BKIIOYast ICHb TOAKIIOYCHUSI.

PacueTHbIM MecsiIIeM CUNTAETCs MECSII] HEMIOCPEACTBEHHOr'O MIPEAOCTABICHUS Y CIIYT.

5.2. Cuera Ha aOOHEHTCKYIO TUIATy 3a YCIyTHW BbICTaBIstoTcs OmepaTopoM He MO3IAHEE 5-TO
YHcia pacueTHOro Mecsiua. B ciydyae Hayana okasaHusi YCIIyr HE ¢ Hayaja pacueTHOrO Mecsia, cyera 3a
OKa3aHHble Yciayru BbIcTaBisitorcsi OepaTopoM HE IMO3[HEE 5-T0 4uciaa Mecsna, CIeLyHOLIEero 3a
PacueTHBIM.

5.3. B caydae, eciiu AOGOHEHT TONB3yeTcsd HE OE3MUMHTHBIM TapuoM U MpeBbICHI 00BbEM
BKIIIOYEHHOTO TpaduKa, cueTa Ha OIJIaTy 3a MpeBbILIeHHE TpaduKa, BKIIOYCHHOTO B aDOHEHTCKYIO TUIaTYy,
U IPOJOJDKUTEIIBHOCTh TEIE(POHHOTO COEAMHEHUs WM ceaHca CBA3M, BbIcTaBisitoTcss OnepatopoM He
Mo3AHEE 5-TO YHCIa MECALA, CIEAYIOIIETO 32 PACUETHBIM.

5.4. AOGOHEHT OmIauMBaeT cyeTa, yka3zaHHble B 1. 5.2 u 5.3 Hactosmero [lorosopa, 1o 20-ro
qrciia MecsIa, B KOTOPOM OHH BBICTaBJIEHBI. AOOHEHT BIPaBe MPOW3BECTH OIJIATy Y CIYT JTOCPOYHO, 0
BhIcTaBieHUs cuera. OTIpaBKa OPUTHHAJIOB CYETOB, CUETOB-(DAKTYp M aKTOB CIAAYU-TIPUEMKH OKa3aHHBIX
YCIIYT CBSI3M MO ILIL «a» U «B» 1.4.4 JloroBopa npousBonutcs OneparopoM MOYTOBOMH CBSI3BIO TI0 aipecy,
YKa3aHHOMY B peKBU3UTax AGOHeHTa. AGOHEHT BIIPaBE CAMOCTOATENILHO MOJIYy4aTh cYeTa, cueTa-PpaKkTypsl
Y aKThl CIAYU-TIPUEMKH OKa3aHHBIX YCIIYT CBSI3H I10 ILIL «a», U «B» 1.4.4. JloroBopa B oduce Onepatopa,
JUTS 9ero OH JOJDKeH HampaBuTh OrepaTopy COOTBETCTBYIOLIEE MMChbMEHHOE 3asBiieHHE. B 3ToM ciryuyae
00513aTeNbCTBA M0 JOCTABKE YKAa3aHHBIX JOKYMEHTOB ¢ OnepaTopa CHUMAIOTCH.



5.5. B cayuae Hecornacus AGOHEHTa ¢ CyMMOM cUeTa OH BIIpaBe B CPOK 110 20-To drciia MecsIa,
B KOTOPOM BBICTAaBJIEH CYET, 3alpPOCHTH JETAIM3AIMIO OKa3aHHBIX €My B CIOpPHBIA Tepuon YCiyT,
BBITIOJIHEHHYIO C UCTIOJIb30BAaHUEM CEPTUGHUIIMPOBAHHOHN cucTeMbl OmiumuHra. Oneparop 00s13aH B TeUCHHE
10(necsitn) pabourx AHEH OecrIaTHO HOATOTOBUTH U MPEAOCTaBUTH AOOHEHTY AeTaIu3alnio OKa3aHHBIX
Yenayr, a Takke, B cllydae IOATBEPKICHUS OOOCHOBAHHOCTH TpETCH3MH AOOHEHTa, IPOU3BECTH
KOPPEKTUPOBKY BBICTABIICHHOTO CUETa B CIEAYIOIEM pacueTHOM repruojae. Cpok oruiaTel Y CIIyT MPH 3TOM
KOPPEKTHPOBKE HE MOJJICKUT.

5.6. Bce pacdersl mo HacTosimeMmy J[oroBOpy OCYIIECTBISIIOTCS B PyOSsaX B Oe3HATUIHOM
MOpSAZKE TyTeM NepedrCcIeHHus ACHEXHBIX CPEICTB Ha pacueTHbId cueT Omneparopa, WIH IPYTHMH,
YCTaHOBJICHHBIMU 3aKOHOJaTenbcTBOM Poccuiickoit depepaunu cnocobamu IUiatexa, B TOM YHCIE H
3JIEKTPOHHBIMH.

5.7. JlenexxHoe 00s13aTenbCTBO AOOHEHTA CUMTAETCS UCIIOJHEHHBIM C MOMEHTA IMOCTYILICHUS
JNCHEKHBIX CpPENCTB Ha pacueTHbld cyer Omneparopa WM B HWHBIE CPOKH, YCTaHOBJICHHBIC
3aKoHOAaTenbcTBOM Poccuiickoit ®enepanuy, Npu OCYLIECTBICHHH pacueToOB  4epe3 AIICKTPOHHBIC
CHUCTCMbI U IPYTUe€ CUCTEMBI OIJIAThI.

5.8. CTOpOHBI €XEroJHO MPOU3BOAAT CBEPKY pPAcUETOB 3a OKaszaHHbIE Yciyrh. OmepaTop
HampaBisieT AOGOHEHTY aKT CBEPKH 3a MPEIbIIYNINi KalleHAapHBIA IO HE IMO3JHEE IMOCIEeIHEro 4Yrciia
BTOPOTO MecsIa TeKyIero roja. AOOHEHT B TeUEHHE NATH pabo4yuX JHEH ¢ MOMEHTA IMOJIyUYCHUS aKTa
CBEpKH MPOM3BOJMT €ro corjacoBaHue M oTnpaBky Omneparopy nuO0 HapaBisieT MOTHBHPOBAaHHBIE
Bo3pakeHHs. Kpome Toro, cBepka ocymiecTBisieTcss Mo TpeOoBaHWIO IO0OW M3 CcTOpoH. B cirydae
nosrydeHus: or AOOHeHTa TpeOoBaHUS O CBepKe pacueToB Omneparop ohopMIIsIeT U HaIlpaBisieT AOOHEHTY
aKT CBCPKHU 3a 3aHpaHH/IBaCMBII71 Iepruoa B TCUCHHUC IIATH I[Heﬁ C MOMCHTaA IIOJYUYCHUA Tpe60BaHI/ISI
AobonenTa. [Ipn HeoOxommMocTn mipoBeneHus cBepku Omepatopy, AOOHEHT 00s3yeTcsl COTriacoBaTh H
HampaBuTh B afgpec Omeparopa MOTYYSHHBIH OT HETO aKT CBEpKH MO0 MOTHBHPOBAHHBIC BO3PAKEHUS B
CPOK HEe MO3/Hee NATH THEHl ¢ MOMEeHTa MoiyueHHus akrta cBepku. Ilpu Hemomyuenun OrmnepaTtopom
COTJIACOBAaHHOTO AOOHEHTOM aKTa MO0 MOTHUBHUPOBAHHBIX BO3PAKEHHM, aKT CUMTACTCS HPUHITHIM H
cortacoBaHHBIM AOOHEHTOM B TIOJTHOM 00BeEMe.

5.9. Omeparop mpemoctaBisieTr AOOHEHTy cdera-pakTypsl 1mo (opme, B MOPSAIKE U B CPOKH,
yCTaHOBJICHHBIE ICHCTBYIOIINM 3aKOHOJATEIbCTBOM.

5.10. Ha B3aMOOTHOLIEHUSI CTOPOH HE pacnpocTpaHstorcs ycioBus cT. 317.1 'K PO.

6. Hoaxarouenue Yeayr

6.1. Omeparop 00s3yeTcs MPEJOCTABUTh JOCTYI K CETH CBS3M JUIS TOJYYCHHS 3aKa3aHHBIX
AbGoHeHTOM Ycnyr (maniee Mo TEKCTY - «IMOIKIIOYUTH YCIYTH») W HadaTh WX MPEIOCTaBICHHE B CPOK,
yCTaHOBJICHHBIH ans kaxkaod Ycayru B [lpunokenunm Ne3 k HacTosimemy JloroBopy, mpH yclioBHH
CBOEBPEMEHHOT0 MCIOJHEHHs AOOHEHTOM YCIOBUH MI. «B» - «I» I.8.2 Hacrosmero JloroBopa, eciu
HWHO# CpoK He coriacoBad CTopoHaMH B 3aKase.

6.2. Jlns mpemocTaBieHuss mocTynma K ceTw cBs3u OmepaTop MOXKeT mepenaBaTb AOOHEHTY
o0opynoBaHne B apeHIy, AOOHEHT OIUIauyMBaeT apeHAHYIO IUIaTy B COOTBETCTBHU C TapudoM,
MPOTUCAaHHBIM B 3akase, 1100 AOOHEHT MPHUHUMAET B COOCTBEHHOCTh 000PYAOBaHUE U OIJIAUYMBAET €0 B
COOTBETCTBUH U HA YCIOBHSX AOMOJHUTEIHFHOTO JOTOBOPA MOCTABKH.

6.3. O6opynosanue Oneparopa, eperaBaeMoe B apeHIy AOOHEHTY, yCTaHABIMBAETCS HA CPOK
neiictBus Hactosiiero JloroBopa. AGOHEHT He MpUoOpeTaeT HUKaKUX MpaB Ha obopynoBaHue OnepaTopa
n 00s3aH BEepHYTh ero mo TpeboBanuto Omneparopa, HampaBieHHOMY AOOHEHTY 1O (akcy WIIH
3IIEKTPOHHOM MoYTe, B CIy4asixX, onpenaeneHHbIx B [Ipunoxennn Ne3, k Hactosimemy [lorosopy.

6.4. Hactpotiky o0opynoBanus AOOHEHTa (IIEPCOHAIBHOTO KOMIIbIOTEPA, Tee(hOHHOUN CTaHIUH,
JIOKAJIbHOM BBIYUCIIUTENBHON CeTH), MPHUHAIIeKAMEro AOOHEHTY W MpeAHa3HAuYeHHOTO U TOMyYeHHS
VYenyr, a takke 1r00bIe ISHCTBUS M0 HECTAHAAPTHOMY (C MCIIONL30BAHUEM OTIMYHBIX OT MpEJIaraeMbIX
OmneparopoMm HHTEPQEIHCOB) MOAKITIOYCHUIO, AGOHEHT OCYIIECTBIISIET COOCTBEHHBIMU CHUJIAMH W 332 CBOU
cYerT.

6.5. Bo3MOXHOCTh TMONy4eHUs YCIyrd JAeMOHCTpUpyeTcs AOOHEHTYy TpejcTaBUTENeM
Omneparopa, OCYIIECTBHBLIMM IOAKIIOYEHUE, HA OKOHEYHOM obOopynoBaHuu Omeparopa, U OTpaskaeTcs
ctopoHamu B coorBeTcTByomeM Akte (IIpunoxenume Ned), B Akre ¢uKcupyercss aata W Bpems
MOJKJIIOUEHH YCIyr H JlaTa Hayajla TpPEJIOCTaBICHUS YCIyr, a TaKKe MepevyeHb YCTPOICTB
obopynosanust OnepaTopa, yCTaHOBJICHHBIX [T OKa3aHUs Y CIIyT.

6.7. AOoHeHT 00s3aH moamUcaTh YyKa3zaHHbIM B 1.6.5 [loroBopa AKT WM HpeACTaBUTH



Omneparopy MUCHbMEHHBIH 00OCHOBAaHHBIN OTKAa3 OT €ro MOJIUCAHUS B TCUCHHE OJTHOTO Yaca C MOMEHTa
JEMOHCTpAllMK YCIyrd. B TIPOTHBHOM ciydae NOAKIIOYCHUE CUYWTACTCS NPUHITHIM AOOHEHTOM, a
MpenocTaBieHre YCIyr - HavaThiM. [lo muchMeHHOMY 3asBiICHHIO AOOHEHTa MpEAOCTaBJIICHUE Y CIIYT
MOJKET OBITh HAYaTO HE B JICHD MOJKIIOUCHYSI, a C JIaThl, YKa3aHHOU B 3asIBIICHUU.

6.8. TIpy MOAKITIOYEHUH YCIIYT Mepeadd AaHHBIX M TEIEMATHYECKHX YCIYT 10 MUCHMEHHOMY
3asBieHNI0 AGoHeHTa Omeparop OCYIIECTBISIET ImepeHoc obopyaoBanms Omeparopa Ha APYyroi aapec
WM Ha JAPYroe MeCTO pa3MEICHUs NMPH HAIWYNH TEXHHYECKON BO3MOXXHOCTH OKasbIBaTh Ycmyry. llpum
3TOM TMpeJOCTaBlieHHEe YCIyrH CBsI3M AOOHEHTY MO TIpeKHEMY aJpecy NpeKpam@aercs B JCHb
MOJIKJTFOUEHHS Y CITYTH 10 HOBOMY aJpecy, eCili MHOE He YKa3aHo B 3akase Ha MepeHOC MOAKIFOUEHHS.

7. IIpaBa u o0s3anHOCTH Oneparopa

7.1. Omepatop 00s3yeTcs YCTpPaHATh MOBPEXKICHHUS, MPETATCTBYIONINE TOJB30BAHUI0 Y CIIyTaMH B CPOK,
onpeneneHHb s kKaxnaol Ycmyru B Ilpmnoxennn Ne2 x Hactosmemy JloroBopy, mpu YCIOBHH
BO3MOXHOCTH TpoBeZieHns1 OnepaTopoM aBapuiHBIX paboT ¢ yu€ToM TpeOOBaHUM MpPaBMII MO TEXHUKE
0e30IacHOCTH, a TakXkKe MPU HaJWYHMH BO3MOXXHOCTH O€30MacHOTO TIPOBEJCHUS pPabOT Ha BBICOTE
(BepxosazHbIX pabOT) BHE TOMEIIEHHsS, €CIU TaKOBble TPEOYIOTCS ISl YCTPaHCHUS TOBPEXKICHHS.
Brimonnenune pabot Ha BbIcoTe (Bepxoia3Hble paOOTHI) BHE NMOMELICHUS HE AOMYCKAaeTCs MPHU HATHYUH
XOTsI OBl OJTHOTO M3 CIEAYIOMUX (PAaKTOPOB BHENTHEW CPEJIbL:

- JIOX]b, TPO3a, CWIIBHBIA CHETromNaJl, TyMaH, MCKIIOYAIONINK BHUIMMOCTh B mpejenax (poHTa
pabor;

- CKOpOCTh BeTpa boiee 15 m/c;

- TOJIOJIE/IUIIA B MECTE NIPOBEICHHS PadoT;

- TeMIIepaTypa Hapy>KHOTO Bo3ayxa Hike MuHyc 20 rpaaycos C;

- OTCYTCTBHE OCBEIIECHUS B MECTE IIPOBEJCHHUS pabOT B TEMHOE BPEMSI CYTOK.

[Tpu oOpamenrn AOOHEHTa B BBIXOJIHBIC M Hepabouue Mpa3IHUYHBIE THH, 10 COTIIACOBAHUIO C
AOOHEHTOM YCTpaHEHHE TOBPEKACHUN TPOM3BOAMTCS B CPOK, ykazaHHbIH B [lpunmoxennn Ne2
HactosimeMy JloroBopy ¢ Hayasia mepBoro pabo4ero AHs, CIEAYIOLIErO 3a BBIXOJHBIM WIIM HEPaOOIMM
MPa3IHUYHBIM THEM.

7.2. Onepatop npeaocTapiisieT AOOHEHTY BO3MOXHOCTh MOJIYYCHUS TEIe(HOHHBIX KOHCYIbTAIIUI
[0 BOIPOCaM MOJb30BaHU Y CIyraMu M pacueToB B ciyxOe moanepxku Omeparopa B pabouee Bpems:
nmoHeenbHUK - maTHUTA ¢ 9:00 mo 18:00, konTakTHEIH Tenedon §-391-273-00-82

7.3. Omepatop o00s3aH coOMIOAAaTh CPOKH U TIOPSJOK YCTPAaHEHUS HEHCIIPaBHOCTEH,
MPENSATCTBYIOIIUX TOIB30BAHHUIO Y CITyTaMH;

7.4. Omieparop BIpase:

a) OKa3bIBaTh YCIYry COOCTBEHHBIMU CHJIAMH WJIM MIPUBJIEKATh K UCIIOJHEHHUIO 00sI3aTEIbCTB 10
HacTtosmeMy J{oroBopy TpeThbHX JIUI, UMEIOLINX BCe HEOOXOIMMBbIE JTULICH3UH U pa3pelIeHus;

0) mpoBepsITh MCIPABHOCTb M COXPAaHHOCTb, a TAK)KE TEXHUYECKUE YCIOBUS Pa3MELICHUS U
9KCIUTyaTanuu obopynoBanus Oneparopa, yCTAaHOBJIEHHOT'O JUISL OKa3aHus Y CIIyT;

B) MPOBEPSITH THII, BUJI U HalU4ue HEOOXOAUMBIX CEPTU(PHUKATOB COOTBETCTBUSI 00OPYAOBAHHS
AOGOHEHTa 1 IPOrpaMMHOIo 00eceueH s, UCII0Ib3yeMoro AOOHEHTOM [UIs HOJTy4eHHs! Y CIIyT;

T') BBICTaBUTh AOOHEHTY CUeT Ha OIUIaTy PEMOHTAa WM 3aMeHy obopymoBanusi Omepatopa (B
ciydae, eciu obopynoBanue Omeparopa pEMOHTY HE TMOMJIEKHT) M Tpoe3[a CHEIHaIUCTOB K MECTY
PEMOHTa, eClIM YCTaHOBJIEHO, YTO IOJIOMKa oOopynoBanusi OmnepaTopa mpou3olnia no BuHe AOOHEHTa
WIN B 30HE OTBETCTBEHHOCTU AOGOHEHTa 10 BHHE 3 — X JIML, WIH OOCTOSITEIBCTB HEIIPEOLOIUMOM CHIIBI.

7.5. Omeparop BIpaBe ¢ TNpPEABAPUTENBLHBIM YBeIOMJICHHEM AOOHEHTa BPEMEHHO
MPUOCTAaHOBUTH MPEAOCTABICHUE Y CIIYT B Cilyyae HapylieHuss AGOHEHTOM YCIOBHH MII. «B» - «» M.8.2.
Hacrosiero Jlorosopa.

B cnyuae He ycTpaHeHHs Takoro HapyllIEHHUs B TEUCHHME IIECTH MECSLEB CO JHS IOJIy4CHMS
Abonentom ot Oneparopa yBeIOMJICHHSI B MIUCbMEHHON ()OpME O HAMEPEHUH MPHOCTAHOBUTH OKa3aHHE
VYeayr, OnepaTop B 0JHOCTOPOHHEM IMOPSAKE BIIPABE PACTOPIHYTh JJOTOBOP 00 OKAa3aHUU YCIYT CBA3H.

Bo3o6H0oBIEHNE IpeiocTaBiIeHust Y ey ocymecTsisiercst OnepaTopoM B CIEIYIONINE CPOKH:

- B T€YCHHE OJHOTO padoYero JHS CO AHS JMKBHIALMHU 33J0JDKEHHOCTH 1O oriare Ycmyr (1.5.7
JOTOBOpa) WM TOCIE YCTpaHeHUS! AOOHEHTOM  HapylIEHHWH, IOCIYXHBIIUX OCHOBaHHUEM
MIPUOCTAHOBJICHHUS, €CIIH HAPYIIEHUE TPOTIIIOCH MeHee 60 (ecTuaecsITn) JHei;

- He TO37JHee CPOKOB, YCTAHOBIIEHHBIX I Kaxaol Ycmyru B [Ipunokennn No2 x HacTosmeMy
HoroBopy, mocne ycrpaneHus AOOHEHTOM HapyIIEHHH, IMOCTYXHBIIUX OCHOBAaHHEM MNPHOCTAHOBIICHUS



MpenocTaBiIeHs Y CIyT, M MPEAOCTaBIeHNsT AOOHEHTOM JIOCTyNa K MECTy pa3MelleHHs] 000pyI0BaHUS
Omepatopa, ecinu HapylieHHe Npommiock Oonee 60 (mectumecstn) mueid. Ecimm B 3TOT Tepuon ObLT
MPOM3BEEH IEeMOHTaX oOopynoBanusi Omeparopa, BO30OHOBICHHE OKa3zaHHA YCIYr OCYIIECTBISETCS
OmnepatopoM Ipu yCIOBUH OIIaTEl AGOHEHTOM €JMHOBPEMEHHOTO IUIATEeXkKa 32 MOHTa)X 000OpyIOBaHUs
Omneparopa.

7.6. Orepatop OCTaBJsAET 3a COOOH MPaBO BBOAUTH TY WK HHYIO (DUIBTPAIMIO HIIH OJOKHPOBKY
aJPECHOT0 MPOCTPAHCTBA W TPEKpaIaTh A0CTyn AOOHEHTa K TeM WIH WHBIM (parMeHTaM, 00bEeKTaM,
WHPOPMAIMOHHBIM ~ pecypcaM ©  yciayram cetd  «MHrepHer» (aipecam, ceTsM, cepBepam,
TeNeKOH(EPEHIINSIM, CITUCKAM PAcChUIKU U T.I1.) Kak B Poccun, Tak u 3a pyoeskom. OrpaHndeHust J0CTyrna
BBOJATCSl B CIIydae, €ciM MpPaKTHKa 3KCIUTyaTallud COOTBETCTBYIOIIUX pecypcoB AOOHEHTOM HapyllaeTr
JefCTBYIOLIEE 3aKOHOAATENBCTBO.

7.7. Oneparop BrpaBe Takke MPUOCTAHOBHTH MM OTPAHUYUTH JOCTYI AOOHEHTa K ycIyram
CBSI3M, MPEAOCTABISIEMBIM JPYTUMH OIEpPaTOpaMH CETH CBS3M OOIIEro MOJb30BaHMs, HA OCHOBAaHUHU
MUCBMEHHOT0 TPeOOBAaHUS ONEPaTOPa, MPEIOCTABISIOIEIO COOTBETCTBYIOIIUE YCIYTH.

8. IIpaBa u od6s13anHOCTH AGOHEHTA
8.1. AGoHeHT BIIpaBe:

a) TPEAbSBIATH OOOCHOBAaHHBIE IHUCHMEHHBIC TPETEH3UH OTHOCUTEIBHO KauecTBa U
o0beMa Y CiIyT, peIOCTaBICHHBIX B PACUETHOM MECSIIIE, B YCTAHOBJICHHBIC 3AKOHOM CPOKH;

0) B mnuCbMEHHOM BujAe moTpedoBath oT OmepaTopa cOpasMEpHOIO YMEHBLICHUS
a0OHEHTCKOW IIaThl B CIy4ae IepepblBa B IMPEIOCTABICHUHM KaKOW-THOO KOHKPETHOW (IO BHUIY WK
aapecy mpenoctasieHus) Yciyru no BuHe OmepaTopa Ha Nepuoj BpeMeHu Oosiee 4 (YEThIPEX) 4acoB
MOJIPSI/T, €CIIM TaKOW MepephIB He ObLT corliacoBad ¢ AOOHEHTOM;

B) B Teuenne 30 (Tpuaumatw) JHEH C MOMEHTA IOAKIIOUEHHUS YCIyrw, B cliyyae ee
HEYOBJIETBOPUTEIHHOTO Ka4eCTBa, OTKA3aThCsl OT Y CIIYT, MONyYHB 00paTHO eIMHOBPEMEHHYIO IJIaTy 3a
MOJKJIFOUEHHE TIOCIIE OTUIaThl (PaKTHYECKH MOJTYYEHHBIX YCIYT 3a BECh MEPHUOJ MOJIb30BaHus. [Ipu sTOM
AGoneHT Hanpasiser Oneparopy NHCEMEHHOE 3asBICHHE, COAEpIKAIlee CChUIKY Ha HOMEpa MPETeH3HH
(3asBKa B City»k0y TOJAEPIKKH TIONB30BaTeNel), HAlIPaBIEHHBIX UM B CITYXKOY MOIIEPKKH MOJIb30BaTeNeH
Omnepatopa;

T') TIONy4aTh Tene(OHHBIE KOHCYIBTAIINH CIYKObI TONIEP KU TI0Th30BATENCH, CBI3aHHBIC
C IIpeIOCTaBICHUEM Y CIIYT;

Il) TOoNy4aTh TOJHYI0 W JIOCTOBEpHYIO MH(MopMamuio o0 Yciyrax cBsi3W, MpeiaraeMbiX
OmneparopoM, B TOM 4YHcie O TMpaBHJaxX OKa3aHUS YCIYr CBS3M W TapUHBIX IaHax. WHpopmanus
nyOJMKyeTcst Ha caite www.comminform.ru

8.2. AGoHeHT 00s13aH:

a) IlpenocraBute Oneparopy HEOOXOAMMBIC W JTOCTOBEPHBIC CBENCHUS O cebe B oObeMe,
NpeayCMOTpEeHHOM J[oroBOpoM, M MOINTBEPAMTH MX JAOKYMEHTaJbHO. B ciydae M3MEHEHHs yKa3aHHBIX
cBeneHnii AOOHEHT 00s3aH B TeueHHe 3 (Tpex) paboyux JHEW Mocie TaKUX W3MEHEHWH NpedoCTaBUTh
OmnepaTtopy HOBBIE JOKYMEHTAIHHO TIOTBEPKACHHBIE JaHHFIE;

0) Ilonb3oBarbess YcmyramMu B COOTBETCTBHH C JEMCTBYIOUIMMHU TapU(HBIMU IJIaHAMH U
ycnoBussMu Hactosimiero Jlorosopa. He mcmonb3oBath Ycinyru B MPOTHBONPABHBIX LENSX, @ PaBHO HE
COBepIIATh JEUCTBUHN, HAHOCAIIUX Bpe OnepaTopy H/WIIH TPETHUM JIUIAM.

B) CBOEBPEMEHHO M B TOJIHOM O0BEME OIUIauYMBaTh YCIYIH, a TakXKe 3aKa3aHHBbIC
JOTIOJTHUTEIIbHBIE YCIIyTH, B COOTBETCTBUH C YCIOBUAMHU HacTosuiero Jlorosopa;

T') COrjlacoBaTh C BIAJIENBIEM 3/IaHHA M MPUWICTAIONICH TEPPUTOPHH pa3MelleHne OJoKa
BHEIIIHEH YCTaHOBKM Ha KpbIIIEe WK (acaje 3[aHusl, WIA Ha TEPPUTOPUU PSIOM CO 3JaHHEM, a TaKKe
obecnieunts OmnepaTopy AocTyll K obopyaoBanuto Oneparopa;

1) TPUHUMATh HEOOXOAMMBIE M pa3yMHBIE MeEpbl, HANpaBICHHBIE Ha obOecreueHHe
coxpaHHOcTH oOopynoBanust OmepaTopa, obecrneunTts COOJMIOACHNE TEXHUYECKHX YCIOBHH ee
pasMeleHns W OKCIUTyaTaluu, W3IoKeHHbIXx B [lpmmoxkenunm Nel wHacrosmemy Jlorosopy,
HEe3aMeJINTENIEHO YCTPaHSITh UX HapYIISeHHs B COOTBETCTBHHU ¢ TpeboBaHUsIMU OriepaTtopa;

€) HCIoNb30BaTh oOopyaoBanue OnepaTopa HCKIIOYUTEIBHO B COOTBETCTBHU C €rO
Ha3HAUCHHUEM JIJIsI TOJTYUYEHUs Y CIIyT;

’K) HE WCIONB30BaTh I TONYyYeHUS YCIyr CBs3H  0o0opyaoBaHue AOOHEHTa U
porpaMMHoOe obecrieueHre, He cepTuduuupoBanHoe B Poccuiickoit Dexepanuy HauiekammM oopa3om
n/vnm 03 HaJUJICKAIINX Pa3peIIeHUN;



http://www.enforta.ru./

3) BO3ICPKUBATHCS OT BMEIIATENLCTBA B paboTy obopymoBanms OrmepaTopa € IEIBIO
M3MEHEHHUS €ro HaCTPOEK WM MporpaMMHOro obecrieuennss Oneparopa, MpOoCTPaHCTBEHHOI OpHEHTAINN
obopynoBanusa  Omeparopa, HCKIIO4YaTh  rpyOble  MEXaHMUYECKHE  BO3ACHCTBHSA,  IOMIBITKH
nepenporpaMMHUpPOBaHus, MOJKIIOUCHHE JONONHUTEIBHBIX YCTPOMCTB, M3MEHEHHE IapaMeTpoB CETH
HNIEKTPONUTAHUSA U TOMY HOZOOHBIC ACHCTBHS WM WHBIC ACHCTBHS, KOTOPBIC MOTYT IOBJIEYb 3a cOOOM
cbou B pabore obopynosanus Oneparopa.

W) HE yCTynaTh U HE NepeaBaTh HHBIM 00pa3oM CBOM MpaBa v 00s3aHHOCTH 110 [loroBopy,
B TOM YHCIIE HE TIPEIOCTABIATE IOCTYII K Y CIIyraM TPETbUM JIUI[aM;

K) MACBMEHHO yBegoMmuTh OrepaTopa O MpeKpalleH!H MpaB Ha MOMelleHHe, B KOTOPOM
pasmernieHo mnpuHaanexamee Onepatopy oOopydoBaHMe, He TMO3AHee, 4eM 3a 15 (msITHaauaTh)
KaJIeHOApHBIX AHEH 10 JHS NPEKpalleHuH Mpas;

7) yBenoMysaTh OmepaTopa 00 M3MEHEHHMH JIHOOBIX CBEIICHHH, YKa3aHHBIX B PEKBU3UTAX
AboHeHTa B TeueHue 3 (Tpex) pabouux AHEH ¢ MOMEHTAa TAKOTr0 W3MEHEHUS;

M) ofecreunTh AOCTYyn mnpexactasuresnssM Oneparopa K pasMemeHHOMY y AOoHeHTa
obopynoBanuio OrniepaTopa C LENbI0 e TEXHUYECKOro OOCITY>KUBaHHS M OCYIICCTBICHHS KOHTPOJS 32
coOmoeHrneM AOOHEHTOM TEXHUYECKHX YCIIOBUH ee pa3MelleHHs M DKCIUTyaTalliy B TeUueHHe pabodero
HHA,

H) MPH HWCIOJNB30BAaHUH TEJEMATUYECKUX YCIYI WIH YCIyr Tepefadd JAHHBIX B CETH
«Untepuer» (manee — CerTb) coOmrofaTh OOMICTIPUHATHEIE HOPMBI Pa0OTHI B CETH, a TaKKe NpaBHiia
UCTIOJIb30BaHMs pecypcoB CeTH, yCTaHOBJICHHbIE UX BIIACNIbIIaMU WM aAMUHUCTPATOPaMH;

0) B ciy4yae OOHapy>keHHs (aKTa XHUILEHHS, HEHCIIPAaBHOCTH, MOBPEXKICHHUS, TMOSIN WIn
MHOTO yIiep0a, mpuurHEeHHOro 00opynoBanuio Oneparopa:

- B JeHb OOHAapyXXCHHUs BbIIICHa3BaHHBIX (PakToB, yBenoMHTb 00 3ToM Ormepatopa U
COOTBETCTBYIOIIME KOMIETEHTHbIe opransl (opransl MBJI, I'ocymapcTBEHHOro mHOXapHOTO HaA30pa,
l'ocynapcTBeHHOM aBapuiiHON CITyKOBI U T.11.),

- BBIIONHATH WHBIE mocTymatonipe oT Oneparopa WHCTPYKIMH OTHOCHUTEIBHO JEHCTBUS B
CJIOKUBILIECUCS CUTYALIUH.

8.3. B cootBerctBum ¢ IlocranoBnenuem IlpasurensctBa PO ot 31.07.2014 N 758 AGoHeHT
00s13yercst mpeaocTaBuTh Oneparopy CIUCOK JIUI, HMEIOMIUX JOCTYII K TOJIb30BaTEILCKOMY OKOHEYHOMY
obopymoBanuio 1o popMe, rpencraBieHHon B [Ipumoskenun NoS.

9. OtBeTcTBeHHOCTH CTOPOH U ee OTpaHUYeHNe

9.1. CTopoHBl HECyT OTBETCTBEHHOCTh 32 HEHCIIOJHEHHE WM HEHAJJIeKallee HUCIOIHEHNE
BO3ZHUKINX U3 JloroBopa 0053aTeIbCTB B COOTBETCTBHH C ICUCTBYIOIINM 3aKOHOIATENECTBOM PO,

9.2. OtBercTBeHHOCTh OrmepaTopa BCJIEICTBUE CYIIECTBEHHOTO HAPYIICHHS CBS3M, BKIOYAS
BPEMEHHOE CHIKEHHE KauecTBa CBSI3M W/WIM OTKa3 obopynoBaHusi cet Omeparopa, HacTymaeT Npu
Hanmmuu# BUHBI OmniepaTtopa U He MOXET IPEBHIIATh CyMMY, PaBHYIO CTOMMOCTH OKa3aHHBIX AOOHEHTY B
COOTBETCTBYIOIIIEM pAcCYeTHOM MeCAle YCIyr, NPOMOPIHOHAIFHO BpeMeHH (PAKTHUECKOTO He
npeaocTaBiIeHus Y CIIyT.

9.3. B ciryuae, ecim Bpemsl TiepephiBa B MPEAOCTABICHUH KaKOW-THO0 KOHKPETHOU (TI0 BUIY WIIH
aapecy mpenoctapieHus) Yciayru mo BuHe Omneparopa B T€YeHHE Mecsia MpeBbIcHT 4 (YeThIpe) daca
NOJpSAN, Ha OCHOBAaHMM COOTBETCTBYIOLIEH NHCbMEHHOH mpereH3un AoOoneHTa Omnepatop npu
BBICTABJIICHUH OUEPEAHOT0 CUeTa BHIYMTAET U3 00LIeH CyMMBI IaHHOTO CUYeTa JACHEKHYI0 CYMMY B pazmepe
1/720 (omHO# CEMBCOT IBAIIIATOW) OT EKEMECSYHON aOOHEHTCKOHM IIaThl 3a MAaHHYI0 KOHKPETHYIO
VYeayry 3a kaxAplid yac He IPEeAOCTaBICHUS Y CIIYT.

Hauanom mnepepbiBa cuuTaeTcsi BpeMsl PErHCTPAaLMM COOTBETCTBYIOIIEH mpeTeH3un AOOHEHTa
ciryxx00i noanepxku cetu Oneparopa, eciiy HATMYUE TepepbiBa MOTBEPIKIACTCS TEXHUIECKOH cTyx00i
Omneparopa.

[lepepsiB B mpenocTaBieHHH YCIIyTH 3aKaHYMBAETCS, KOT/A MpeaocTaBiecHHE YCIyru AOOHEHTY
BO300HOBIIEHO B ITOJITHOM OOBEME.

IIpu ompeneneHuy NpOAOCHKUTEIBHOCTH MEPEPHIBA B MPEAOCTABICHUHA Y CIYT'HM HE YUUTBIBAKOTCS
Nepuoasl BpeMEHH, Korja mnpexactasuresiiMm Omeparopa He Obl1 obecriedeH CBOOOAHBIM JOCTYH K
pasmemieHHOMY y AOoHeHTa oOopynoBaHuio Omeparopa M He OBIJIO BO3MOXXHOCTU MPOBEICHHS
OnepaTtopoM aBapUilHBIX PadOT C y4eToM TpeOOBaHWN NpPaBHUJ TEXHUKU OE30MACHOCTH, T.C. JACHCTBHUS
00CTOSATENLCTB HEMPEOAOINMOMN CHIIBI H/MJIH TIO BUHE JIPYTOH CTOPOHBI.

9.4. Omnepatop HE HECET OTBETCTBEHHOCTH 3a YOBITKM W HHBIC IOCIEACTBUS, HACTYNUBIINE



BCJIEJCTBHE HEHAJJICXKAIIEI0 HCIOJIb30BaHUsl AOOHEHTOM pa3MEIIEHHOIO Yy HEro o0OpyAoBaHMSA
Omnepatopa, HecoOmOaeHNST AOOHEHTOM TEXHWYECKHUX YCIIOBUU €r0 pa3MeIICHHs W JKCIUTyaTarlud, a
TaKxe HecoOoaeHus] AOOHEeHTOM yciIoBuil 1. 8.2 HacTosmero Jlorosopa.

9.5. OnepaTop HE KOHTPOJIUPYET NOCTYNHBIN depe3 ceTh «HTepHeT» MH()OPMAIIMOHHBIN OTOK
U, IOMHMO IIPOYEro, HE OTBEYAET 3a JII0ObIE IIOTEPU U YOBITKH, CBA3aHHbIC C AEATEIbHOCThIO AGOHEHTa B
cetu «MHTepHET», HE TapaHTHPYET, YTO COAEPKUMOE KoMIbioTepa AOOHEHTa He OyIeT SBIATHCS
00BEKTOM HECAHKLIIMOHUPOBAHHOI'O IOCTYTIA CO CTOPOHBI TPETHHX JIUII.

9.6. Omneparop HE HECET OTBETCTBEHHOCTH B Ciy4ae cOOEB MPOTrpaMMHOrO OOecredeHus u
OKOHEYHOT'0 000pynoBaHusl AGOHEHTa WU JIOOBIX TPETHUX JIMI], €CIIU TOJIBKO TOCIEHEee He HaXOIUTCS
o[ MpsIMBIM yripasiieHueM Omnepartopa.

9.7. Tlockombky «MHTepHET» sBIsIETCS AOOPOBOJIBHBIM OOBEIMHEHHEM DPAa3IUYHBIX CETEH,
Omneparop He HECET OTBETCTBEHHOCTH 32 HOpPMalbHOE (YHKIMOHHUPOBAHWE W JIOCTYITHOCTH OTIEIBHBIX
cermeHTOB ceTd «MHTepHeT». Oneparop He rapaHTUPYEeT BO3MOXHOCTh WH(POPMALMOHHOIO OOMEHa C
TEMH y3JIaMH WIH CepBEPaMH, KOTOPbIe BPEMEHHO MM MOCTOSHHO HEJOCTYIHBI uyepe3 ceTb «HTepHeT.

9.8. Ilpu He Bo3BpaTe no BuHe AOoHEeHTa 00opymoBanus OnepaTopa B CPOK, ONPEASIICHHBIN 11.6.3
JHoroBopa, AGoneHT yrutauuBaeT Omepatopy murpad B pasmepe 0,1% (omHa mecsrtas HpOICHTA) OT
CTOMMOCTH 000pYIOBaHUS 33 KaKABII A€Hb MPOCPOUKH, HO He Oonee 100% nepBoHAYaIbHOM CTOMMOCTH
obopynoBanus Oneparopa.

9.9. B ciyuae HapymieHus AOOHEHTOM CpPOKOB OIUIaThl OKa3aHHBIX YCIyT cBsi3u, OmepaTop
BIIpaBe B CyJeOHOM HOpsIIKE B3bICKaTh ¢ AOOHEHTa B COOTBETCTBHH C IIpaBuiiamu oka3zaHHs yCIyT CBSI3H,
yTBepxkaAeHHbIME [IpaButensctBoM P®, Heyctoliky pasmepe 1 (oauH) TIpPOIEHTa CTOMMOCTH
HEOIUTAYCHHBIX, OTIAYEHHBIX B HETIOJTHOM 00beMe M HECBOCBPEMEHHO OIUIAYEHHBIX Y CIIYT, 33 KaXKIbIH
JIeHb POCPOYKH BIUIOTH A0 JHS MOTAIIEHHs 3aJ0JKEHHOCTH, HO He 00Jiee CyMMBI, MOAJISkKAIEH omare.

9.10. Omnara mrpadHBIX caHKIUA HE O0CcBOOOXIaeT CTOPOHBI OT BBHIOJHEHUS CBOUX
00513aTeNBCTB 110 HacTosAueMy Jlorosopy.

10. KouduaeHuuaabHOCTh

10.1. Omeparop oOecneunBaeT coONIOCHNE KOH(MHACHINAIHLHOCTH B OTHOIICHWH CBEICHUH,
npenoctasnsieMbix AOoHeHTOM. K TakuMm cBemeHUsIM OTHOCUTCS MH(OpMAaIys, KOTOpas MOXKET OBITh
MEPCOHABHO MACHTU(UIMPOBAHA, W HCIIOJIb30BaHNE KOTOpOoW Oe3 cormacust AOOHEHTa MOXKET HAaHECTH
BpEJ €ro UMYIIIECTBEHHBIM HHTEpecaM MM HeMaTepHaIbHBIM OJlaram.

10.2. Omneparop He MPENOCTABISAET CBEACHUS 00 AOOHEHTE TPETBUM JIMIAM 3a UCKJIIOYCHUEM
CIICAYIOMINX CITy4acB:

a) T10 3aIPOCy YIMOITHOMOYEHHBIX OPTaHOB B COOTBETCTBHH C 3aKOHOIATENIECTBOM PD;

0) cBelieHUH O JIMIE, OTBETCTBEHHOM 3a pacnpezenenue IP- aapecos (®UO, aapec, tenedon, e-
mail — naruHCcKMMH OykBamu) — B ciydae BbimeneHuss Omnepatopom AboneHty IP-agpecos, B
COOTBETCTBHH C JaoroBopoMm Mexmy Omeparopom u CereBbiM Koopamaanmonneim Ilentpom (RIPE
Network Coordination Centre);

B) ¢ coryacusi AGOHEHTa cieayromas nHpopManns 0 HeM MOXKET ObITh BKIIFOUEHA B Tesie(hOHHBIE
CIIPaBOYHUKH:

- (hammHst, UM, OTYECTBO U BBIICIIEHHBIN a00HEHTCKUH HOMep (71T AOOHEHTa-TpaKIaHIHA);

- HamMeHoBaHHe ((pUpMEHHOEe HAaWMEHOBAaHWE), aJPpec yCTaHOBKM obOopymoBanus Omeparopa,
yKa3aHHbIe AOOHEHTOM HOMEpa W3 YHUCJIAa BBIICICHHBIX 3TOMY AOOHEHTY Tele(OHHBIX HOMEPOB (st
FOPUINIECKOTO JINIIA).

10.3. Omneparop BmpaBe coOuparh, 0000IIaTh, CHCTEMATU3UPOBATH M IyOJUKOBATH CBOJHYIO
nH(GOPMAIUIO, KACAIOIIYIOCS MPAaKTUKU HCIOJb30BaHUS AOOHEHTaMu YcCiIyr 0e3 MNepCOHAIBHOM
HACHTU(QHUKAINY KOHKPETHBIX AOOHEHTOB.

10.4. IIpu HEOOXOAMMOCTH HCIIOJIH30BAHUS PETHUCTPAIIMOHHBIX NAaHHBIX AOOHEHTa (Harpumep,
HAaUMCHOBaHUS KOMIIAHWW) B CIy4asX IMPOBEJCHUS PEKJIAMHBIX MEPOIPHSTUN, MyOJUKAIMU OTYETOB O
NESATEILHOCTH, B MapKETHHTOBBIX, MHBIX IesaX, OmepaTtop 00s3aH yBemOMUTh 00 3ToM AOOHEHTa HE
Mo37HEEe, YeM 3a 5 pabouux JHEH /10 Hayalla TaKOTO HMCIIOJIb30BaHUS, M HE BIIPaBe OCYIIECTBIIATH TaKOE
WCIOJIb30BAaHUE TEPCOHANBHBIX TaHHBIX AOOHEHTAa, €ClM MM OyNeT MOIYy4YeHO 3asBiieHHe AOOHEHTa O
HECOTJIACHHU.

10.5. Oneparop He UMEET IIpaBa 0CTyna K HHGopManu AOOHEHTa, IepeIaBaeMo MOCPEACTBOM
MPeJOCTaBIsieMbIX YCIYyr, U €€ HCIoib30BaHus. OrpaHrdyeHue JOCTyNa COrNacHo 1.7.6 HacTOsIIero



JloroBopa KacaeTcs TOIBKO aJpecalny, T.c. 00palieHus] K KOHKPETHOMY CaliTy W He 03HAYaeT HapylleHHe
KOH(QUICHINAIBHOCTH HH(OpMaIuu AGOHEHTA.

11. Ilopsiaok pa3peuieHusi CIIOPOB U PA3HOIJIACHIA

11.1. Bce pa3Horiacus Wi CIOPHI, CBSI3aHHEIE C UCIIOTHEHWEM HacTtosmiero JloroBopa, OyayT, 1o
BO3MOXHOCTH, yperyiupoBarbcss CTOpoHaMHU IIyTeM IIEpEroBOpPOB.

11.2. Hdo oOpamenus B apOMTpaXHBIH Cyd IO BONpOCaM, CBSA3aHHBIM C OTKa3oM B
[IPEJOCTABICHUN YCIyr, HECBOEBPEMEHHbIM WM HEHAJJIEeKallUM MCIOJHEHUEM O00s3aTeNbCTB IO
Horosopy, AGoHEHT B coorBeTcTBUM ¢ PDenepanbHblM 3aKOHOM «O CBsi3u», 00s3aH INPENbSIBUTH
Omneparopy NUCbMEHHYIO IpeTeH3uo. K npeTen3nn npunaraeTcs KOmus 10roBopa (B ciiydae 3aKJII0YCHUS
JOrOoBOpa B TNHMCBMEHHOW (opMme), a Takke HHbIE HEOOXOIMUMBIE IJIsl PAaCCMOTPEHHUSl NpPETCH3HUU
JOKYMEHTBI, B KOTOPBIX JOJDKHBI OBITh TIPEACTaBICHBI JIOKA3aTENbCTBA HEWCIIONHEHHUS WM
HEHAJUIeKALIET0 MCIOJHEHUS] 005M3aTeNbCTB 10 JOrOBOPY, a B Cllyyae HpPEABSBICHUS MPETEH3UH O
BO3MeEIIEHNH yiiepOa - CBeIeHHs 0 pa3Mepe NPUUMHEHHOTO yuiepoa.

11.3. TIperen3us npeabsisercss AGOHEHTOM B MUCHbMEHHON (OpME M TIOAJICKUT PETUCTPALIUH B
neHb nonmyuyeHust ee Omeparopom. Cpok paccMmorperuss OmnepaTopoM MPEeTEeH3UH HE MOXKET MPEBBILIAThH
CPOK, ycTaHOBIEHHBIM dDenepanbHbIM 3akoHOM «O cBsa3m». O pesyiabTaTax pacCMOTPEHUS MPETEH3HU
Onepartop uHpopMmupyeT AOOHEHTa, yKa3aHHas HWHGOpMAIUS HaIpaBisgeTcs B QopMe JOKYMEHTa Ha
OyMa)XKHOM HoOcUTelle WM B (popMe AJIEKTPOHHOTO JOKYMEHTa, MOJIIMCAHHOTO MPOCTOW 3JIEKTPOHHOMN
MOJNKCEIO, €CIH Takas hopMa yKa3zaHa B IPETCH3UU.

11.4. Ecnu corynacue mo KakUM-IMOO NMpUYMHAM HE OyOeT AOCTUTHYTO B XOI€ OOCYAeOHOro
yperynaupoBaHus (IIOMHMO TIEPETOBOPOB O053aTENIbHO BKIIIOYAIOMIETO B ce€0S B COOTBETCTBHM C
@denepanbHbIM  3akOHOM  «O  CBsi3W» TpenbsiBieHHE AOOHEHTOM NPETEH3MH U €€ PacCMOTPEHHE
Omneparopom), B cyieOHOM HOpsIKE Bce criopsl Mexy OneparopoM 1 AGOHEHTOM paccMaTpUBAIOTCS B
apOuTpaXHOM CyJie 110 MecTy HaxoxaeHus OnepaTopa.

12. Tlepemucka cTOpoH

12.1. AGOHEHT NODKEH MHCHMEHHO (ITOCPEACTBOM HCIIONB30BAHUS MMOYTOBOW WIIH KYPhEpCKOH
CBsI3H, (DAaKCUMIIIBHOH MOYTHI, €CIIM MHOE HE YKA3aHO B HACTOSIIEM ITyHKTE) yBeAOoMHUTH Omepartopa:

a) 0 MOOBIX O0OHAPYKEHHBIX UM OINMMOKaX B pacueTax, CueTax WM IUIATeXHBIX JTOKyMEHTaX Ha
VYcnyru — B CpoK He O3Hee 0JHOTO pabouero JHs ¢ MOMEHTa OOHAPYKEHHUS;

0) 0 mepeppiBe B MPEIOCTABICHUM YCIyTrH (MOCPEACTBOM TEIC(POHHOIO 3BOHKA C H3JI0KECHHEM
CyTH TIpoOJieMBl B CIyxk0y momnepxku Ormeparopa) — HE3aMEUIMTEIRHO ¢ MOMEHTa OOHApYKCHHS
OTCYTCTBHS Y CIIVT;

B) O H&IMYMU HPETEH3UH OTHOCUTEIBHO KadecTBa M oObeMma YCIyr, NpeJoCTaBICHHBIX B
pacueTHOM MECSILIE - B CPOK, YCTAHOBJICHHBII 3aKOHOM;

I') O MpeKpallleHHH MpaB Ha MOMELICHHE, B KOTOPOM pa3MelleHo NpHuHamiexamee Omnepartopy
o0opyzoOBaHHE — HE TIO3JHEE, YEM 3a MSATHAALATH KAJICHIAPHBIX AHEH 1O MOMEHTa MpeKpalieHus npas (B
cllyyae IIpeJOCTaBJICHUS TeJIeMaTHUECKUX YCIIYT WIH YCIyT Nepefau JaHHbIX B ceTH «VIHTepHET»);

o) o0 W3MEHEHMU CBEICHUH, yKa3blBaeMbIX AOOHEHTOM B pErHCTpPalHMOHHOH ¢(opme mpu
3aKII0YeHUH HacTosimero /loroBopa — He mo3gHee, 4eM uepe3 TpU padovuMx OHS C MOMEHTa HX
(haKTUIECKOTO H3MEHEHHST;

€) O XHWIICHUW, HEUCIPABHOCTH, IMOBPEXKJCHHM, THOENW WIH TNPUYMHEHWH HHOTrO yiiepba
obopyznoBanuio Oneparopa — B JieHb OOHapy>KEHHS.

12.2. OnepaTop 10JKEeH yBeIOMUTh AGOHEHTa:

a) 00 u3MeHeHUM Tapu(poB Ha YCIYrH, YCIOBHH W CPOKOB OIUIATHI - HE Mo3aHee, yeM 3a 10
(mecsiTh) KaNeHIAPHBIX JHEW 10 MOMEHTA BBEJCHUS M3MEHEHHH B ICHCTBUE;

0) 0 IUIAHOBOM MepephiBe B NPEAOCTABICHUH YCIYr - HE MO3IHEe, YeM 3a OJHU CYTKH 0
nepepoIBa;

B) 00 OCHOBaHMSX NPHOCTAHOBICHHSA MPEAOCTaBICHUS YcIayr AOOHEHTy — B CpPOK 5 (TATh)
KaJIeHOapHBIX JHEH 10 COOTBETCTBYIOIIETO MPHUOCTAHOBIICHHUS;

1) O HAMEPEHUH HCIIONB30BaTh MEPCOHANBHBIE JaHHbIe AOOHEHTa B MapKETHHI'OBBIX WJIM WHBIX
LIeTISIX — He TI03/Hee, 4eM 3a 5 (IITh) padounx JHEH 0 Hadaia UCII0Ih30BAHUS.

12.3. Bce yBenoMieHHs B WHBIE COOOIIEHMS, Mo AIexanie nepeaade ot Omneparopa AOOHEHTY U
ot AbonenTta OnepaTopy, €ciad HacTOsIIUM J[0oroBOpoM He MperycMOTPEHO MHOE, MOTYT HalpaBIIATHCS
CropoHamMH TOYTOBOW WM KYPbEPCKOH CBs3bI0, (PAKCHMWIBHOW WIIM DIIEKTPOHHOW IMOYTOH, JHOO




repeaaBaThcsi AOOHEHTY HETIOCpeACTBEHHO B odurce Omneparopa.

12.4. JlroOble MOKYMEHTHI, BKJIIOYas JOTOJHUTEIbHBIC COTJAICHUs K HacTosueMy Jlorosopy,
3aka3bl, aKThl Ha MOAKIIOUEHUE, aKThl CIAYH-TIPUEMKH OKa3aHHBIX YCIYT, cueTa, cueTa-(paKkTypbl, aKThI
CBEPKH, YBEIOMIICHUS W JPYrHe JOKYMEHTHI, ITOJATOTOBIICHHBIC B paMKaxX HCIOJIHEHUS HACTOSIIETO
JloroBopa Wiy B CBSI3M C HHM MOTYT OBITh HarpaBieHbl CTOpPOHAMHU JPYT JIPYTy B DICKTPOHHOM,
CKaHMPOBaHHOM WM (aKCUMHJIBHOM BHJIE U OyAyT WMETh HOPUINYECKYI0 CHIY JO MOMEHTa WX
MPEIOCTaBICHUs] B MHCHMEHHOM BHJe B opurunHamax. [Ipm stom B ciaydae ecnu CTOpOHBI OymyT
IIPOU3BOJNTH oOmeH JOKYMCHTaMMU B DJJICKTPOHHOM BHAC COIJIaCHO HpaBI/IJ'IaM opraHusanuu
AJIEKTPOHHOTO JOKYMEHTOOOOpOTa, TOTJa 3TU JIOKYMEHTHI OyIyT MPU3HABATHCS OPUTWHAIAMH M UMETh
FOPUAMYECKYIO CHITY C IaThl UX U3TOTOBJICHUS.

13.  [eiicTBHe 10T0OBOPA, MOPSIAOK U3MEHEHUs M MPeKPalleHus]

13.1. Hacrostiuii JIoroBop COCTaBJICH U MOANUCAH B IBYX MACHTUYHBIX 3K3EMILISpaxX, UMEIOIINX
PaBHYIO IOPUIHYECKYIO CHITY, IO OJHOMY IS Kaxnod m3 CTOpOH, M BCTyHaeT B CHIy C MOMEHTa €ro
noanucanus CTopoHaAMHU.

13.2. Pa3mMeriaemMble B COOTBETCTBHHM C HacTosmmM JloroBopoMm 3akas3bl BCTYNAlOT B CHIIYy U
CTaHOBATCS HEOTHEMJIEMOW YacThi0 HacTosaero JloroBopa ¢ mMoMeHTa ux moxamnucanus CTopoHamMu U
BHECCHUs] AOOHEHTOM €IMHOBPEMEHHON TUIATHI 32 MOJKIIOUYEHHE Y CIIYT, €Clii eIMHOBPEMEHHas IJiaTa 3a
MOJKJIIOUeHHE YCIYyr MpeAycMOTpeHa BBIOpAaHHBIM Tapu(HBIM IUIAHOM, M, €CJIH HMHOW CpPOK He
MPEyCMOTPEH COOTBETCTBYIOIINM 3aKa30M.

13.3. Cpok neicTBUs HacTosiero [oroBopa COCTABISET OJAMH KaJleHAAPHbIA roJ ¢ MOMEHTA
BCTYIUICHUSI B CHITY.

13.4. [deiictBue HacTosmero JloroBopa aBTOMaTUYECKU IIPOJJIEBACTCS KaXAbIM pa3 elle Ha OAUH
roJi, eciii HU onHa n3 CTOPOH He 3asBUT 00 0OpaTHOM He TIO3JIHEE, YeM 3a TPUALATH THEH 0 OKOHYaHHS
CpOKa €ro 1eicTBHUA.

[pekpamenne HacTosimero JloroBopa Bie4eT aBTOMAaTHUECKOE MPEKPAIICHHE BCEX pa3MEIeHHbBIX
B COOTBETCTBHH C HUM 3aKa30B.

13.5. Pa3MemenHsle B pamkax Hacrosulero JloroBopa 3aka3bl JACUCTBYIOT [0 MOMEHTa
npekpaiieHus Hactosmero Jlorosopa.

[Ipexpamienre ogHOTO KOHKPETHOTO 3aKa3a BIEYET aBTOMAaTHYECKOE MPEKpAaIeHHe HACTOSIIETO
JoroBopa TOJIBKO B ClTy4yae OTCYTCTBHUS MHBIX ACHCTBYIOIINX 3aKa30B, 3aKIOYCHHBIX Mexkay CTOpoHaMHU.

13.6. Bce n3meHeHuss u pomnonHeHHs K JlOroBopy M pa3MEUIEHHBIM B COOTBETCTBUU C HUM
3akazaM, B TOM YHCJIE TIPU BHIOOpE MHOTO Tapu(HOTO TuIaHa, 00 U3MEHEHWH MeCTa OKa3zaHHs Y CIyT WU
neperoce obopynoBanus OnepaTopa Ha IPyroe MECTO pa3MerieHns, opopMIISIOTCS B IMCbMEHHOH (popme
B JIBYX MOJJIMHHBIX 3K3EMILIAPaX U MOAMUCHIBAIOTCS CTOpOHAMH.

13.7. AGoHeHT BIpaBe B OJHOCTOPOHHEM IOPSAKE PacTOPTHYTH JloroBop, a Takxke Jr000i U3
3aka3oB, ecnTM B HEM HE YKa3aHO HHOE, MPOW3BeNs Bce pacdeThl ¢ OmepaTopoM, MyTeM IMHCEMEHHOTO
yBegomieHns o0 stom Omeparopa. Takoe yBemomiieHHWE IOMKHO OBITh TonmydeHo OmepaTopoM He
no3nHee, yeM 3a 30 (TpuAumaTh) KaJeHAAPHBIX HOHEH A0 TpeOyemMol maaTel pactop:keHus. JlaToi
pactopkenusi JloroBopa/zakasa sBIsieTCS ACHb, CIEAYIONINI MOCTIe NCTEUYCHUS! YKa3aHHOTO B HACTOSIIEM
ITyHKTE CPOKa, ECJIM CTOPOHBI HE IOTOBOPSATCS 00 MHOM naTe pactopxkeHus [JJorosopa /3akasa.

13.8. Oneparop BIpaBe 0TKa3aThCs OT UCIIOJHEHUs JJoroBopa W/Wiu pa3MelICHHOTO B €r0 paMKax
3aka3a myTeM MUCbMEHHOTO yBEJOMJICHHSI AOOHEHTa M TP OTOM OCBOOOKAAETCS OT BO3MEILICHUS
AOGOHEHTY BbI3BAaHHBIX 3TUM YOBITKOB B CITydae:

a) HACTYIUICHUS OOCTOSATENBCTB HEMPEOAOIMMOM CUIIBI, B TOM YHCJIE, HO HE OIPaHUYHUBAsACh 3TUM,
€Clli TpefocTaBlieHHe Yciyr AOOHEHTYy CO3[JaeT Yrpo3y O€30MacHOCTH W 0OOPOHOCTIOCOOHOCTH
rocy/apcTBa, 3/IOPOBBI0 W OE30MACHOCTH JIOAEH WM CTajll0 HEBO3MOXXHBIM BBHIY KaKHX-THOO
(hm3nuecKkux, TOMOrpaQUuecKruX UiIH UHBIX €CTECTBEHHBIX MPETSTCTBHML;

0) AOOHEHT HE YCTpaHWJ HAPYIICHUS, IOCIYXUBIIUE OCHOBAHUEM I TPUOCTAHOBICHUS
MIPEeIOCTaBICHUSI €My YCIyr B TedeHue 6 (IIecTH) MecAleB C MOMEHTa MONy4YeHHS YBEIOMIICHHS
corjiacHo mmir. «B» 11.12.2 JloroBopa.

13.9. AGoreHT 00s13aH BepHYTh Omeparopy pasMmenieHHoe y Hero obopymoBanue Omeparopa B
WCIIPaBHOM COCTOSIHUHM B CPOKH B cooTBeTcTBUU C 1.4 Ilpunoxenus Ne 3 k Hactoamemy JloroBopy, win
BO3MECTHUTH €r0 CTOUMOCTb.

KonkpeTHast nata mpoBeneHUs paboT Mo JeMOHTaxy obopymoBaHust OrepaTopa OnpeeseTcs
o cornamenuto CtopoH. O Bo3Bpare obopynoBanus Oneparopa CTOPOHBI COCTABIIAIOT AKT.




14. IIpuiioxkeHus1 K HACTOSALLEMY 10TOBOPY:
14.1. Tlpunoxenue Ne 1 [TomoxxeHue 00 oka3zaHUU Y CIYT 3JEKTPOCBA3H
14.2. Tlpunoxxenue Ne 2 CornamieHue 0 B3aUMOJICHCTBUN TEXHUUECKUX CITYXKO
14.3. Tlpunoxxenue Ne 3 brnaHk-3akas
14.4. TTpunoxxerne Ne 4 AKT ciadu-IipueMKH padoT.
14.5. Tlpunoxenne Ne 5 CHUCOK JHII, HCIHOJB3YIONINX II0JIB30BAaTENbCKOS (OKOHEUHOR)
obopynoBanne AOoHeHTa (B CiIy4ae NPEIOCTaBICHUS TEJIEeMATHYECKUX YCIyr WIH YCIyT
nepeavn JaHHbBIX B ceTH «HTepHETY).

15. Anpeca U peKBH3UTHI CTOPOH:
Omneparop:
000 «JIapaexe»
FOpunnaeckwmii anpec: 117638, Poccust, ropox Mocksa,
ynuia Onecckas, oM 2, atax 11, nomemenue II1,

AOOHEHT:
000 «__ »

HOpuanyeckuii agpec:

KOMHara 5 ITouToBslii agpec:
MHH 7705698605 WHH
OI'PH 1057749043538 KIIII
p/cuet 4070281012700000117 OI'PH
B ®ummane Ne 7701 banka BTE (ITAO) /
BUK 044525745 presiet
BUK

Kop/cuer 30101810345250000745

ATeHT:
000 «KommUHopm»
IOp. 660049,

aJpec: Kpacnosipckuii

34

Kpai,

ITour. ampec: 660000, r. KpacHosipck, a/s 5324

OI'PH: 1152468028811
WHH: 2466162924 KIIII: 246601001

8(391)273-00-82
comnet@comminform.ru

I'enepanbHeIil qUpeKTOp
000 «KommHubOp™M»
A.B.Typos

M.IL

T.
Kpacuosipck, yi. [lapmwkckoit KOMMYHEI, 41, oMereHne

Tenedomn: (8-391) ...
E-mail:

I'enepanbHBIil qUpeKkTOp
000 «__ »

MIL



ITpunoxenue Nel
K IoroBopy Ne oT

IMonoxeHue 06 Oka3aHUM Y CJIYT IEKTPOCBA3M
Hacrosmmuii  TOKyMEHT OIHMCHIBACT TEXHHUYECKYIO IOJIMTHKY (METONBI, MOIXOABI, OPTaHH3AIlMOHHO-
TEXHUYECKUE MPUHIIMITEI ), TpUMeHsAeMyt0 OmepaTopoM MpHU OKa3aHUH YCIYT SJICKTPOCBSI3H.

1. TepmuHBI U onpeieJieHUs
IIporokos oomena — popmanu3zoBaHHBIA HAOOp TPeOOBAHMI K CTPYKTYpE TEIEMAaTHIECKOTO 3JIEKTPOHHOTO
cOOOIIEHUS U AITOPUTMY OOMEHa TeIeMaTHYECKUMH 3JIEKTPOHHBIMH COOOLICHUSIMH.
Cetb UHTepHET — TI100aTEHOE 00BETINHEHNE HE3aBUCHUMBIX KOMIIBIOTEPHBIX CeTel OOIEero Mmoah30BaHUs C
KOMMYTAalLIMEeH MMaKeTOB, B3aMMOACHCTBYIOIINX YepPe3 CUCTEMY OTKPBITHIX MPOTOKOJIOB M MpoLenyp Ha Oaze
npotokonoB cemeiictea TCP/IP ¢ nenpio oOmena uHdopmanueld, copepkameiics B MH(OPMALUOHHBIX
CUCTEMaXx, MOJKIIOYEHHBIX K 3THM CETSIM.
IP ceth - wactp cetu MHTEpHET, cocTosmas u3 y3i1oB OmepaTopa a TakKe KaHAJIOB, COSAMHSIONTUX dTH
Y3JIBL.
JlocTynmHOCTD CeTH - OTHOIIIEHNE BPEMEHHU HaXOKIEHHUS KOMIIOHEHTOB CETH B pab04eM COCTOSHUH K OOIIei
MIPOIOJDKATEIFHOCTH HHTEPBAIA HAOMIOACHUS (MECSIT).

Tpaguxk — COBOKYIHOCTH JAaHHBIX, NEpeAaHHBIX IO ceTH VHTepHEeT B pamMKaxX OKa3zaHHA YCIYTH
BBIJICJICHHOT'O I0CTyMa K ceTi HTepHeT.
HNudopmanmonHasi cucTeMa - COBOKYIHOCTh COAepKamielicss B 0a3aX JaHHBIX HMHGOpPMAlMUd |

obecrieynBaoINX ee 00paboTKy HH)OPMAIIMOHHBIX TEXHOJOTHH U TEXHUYECKUX CPEICTB.

IP anpec — HOMep W3 pecypca HyMepalWH CETH Iepenavyd JaHHBIX, OJHO3HAYHO ONPEACNAIOUINNA NpH
OKa3aHUM TelleMaTHYeCKUX YCIYyT CBSI3W aOOHEHTCKWW TEepPMHHAJ WM CPEICTBA CBA3H, BXOMAIINE B
WH(POPMAITHOHHYIO CHCTEMY.

Touka goctynma K yciyre — Touka, B KoTopoii Omeparop okassiBaeT AOOHEHTY Yciyry ¢ OOBSBICHHBIM
Ka4eCTBOM.

CkopocThb mopTa — mpoIyckHast cmocoOHOCTh mopra (B Kout/c win 8 Mout/c).

Jluaua pgoctyma — 0003HAUYCHHWE KaHala CBS3HM, WUCIOJIB3yeMOTO s TPOMycKa Tpaduka MeExXIy
AOOHEHTCKUM TepMUHAJIOM W Yy310M noctyna Omepartopa B ceTb MHTEpHET, KOTOPBIA MOXET OBITh
OpPraHM30BaH C WCIIOJIb30BAHUEM BBIICJICHHON JIMHWW CBSI3M, BUPTYaJIbHBIX KaHAJOB CBSI3U WM C
WCTIONB30BaHMEM WX codeTaHus. [t opranmzanuu auHMHA AocTyrnma OmnepaTop MOXET HCIIONIb30BaTh Kak
COOCTBEHHBIE KaHAIIBI CBS3H, TaK U CETH JICKTPOCBSA3H TPETHUX JIUII.

RIPE - oObenuHeHHBIH TOOPOBONBHBIN (POPYM, OTKPBITHIA AJIs JIFOOBIX YYaCTHHUKOB, YCTaHABJIMBAIOLIUI
TEXHUYECKUE ¥ aJMHUHUCTPATUBHBIC [IPaBUIIa ICHCTBUH B ceTu MIHTEpHET Ha TEPPUTOPUH IECHCTBHUS Gopyma.
BpenonocHoe nmporpaMmmHoe odecnevenne — NporpaMMHoe oOecrieyeHre, HeJIeHaPaBIeHHO MPUBOISIICe
K HapyIICHUIO 3aKOHHBIX IpaB AOOHEHTa, B TOM 4UCIIe K cOopy, 00paboTke miH nepenade ¢ AOOHEHTCKOTO
TepMuHaaa uH(opMaluu 0e3 coriacusi AOOHeHTa, MO0 K yXYIIICHHIO MapaMeTpoB (yHKIIMOHHUPOBAHHMS
AOGOHEHTCKOro TepMHUHAJA WU CETH CBS3H.

CnaM — TeneMaTh4ecKkoe DJIEKTPOHHOE COOOIIeHHE, MpeJHa3HauYCHHOE HEONpPEICIICHHOMY Kpyry IuI,
nocTaBieHHOe AOOHEHTY 0e3 MpeaBapUTENbHOTO COrjacHs M He IMO3BOJIAIONIEE OMPEAeTUTh OTIPaBUTEINS
3TOTO COOOIICHUS, B TOM YHCJIC BBHJy YKa3aHHSB HEM HECYIIECTBYIOIIETO WK (PambcHOUIIMPOBAHHOTO
azipeca OTHPABUTEI.

2. CocraB Ycayru
2.1. OmpeneneHue yciayru
2.1.1. Omeparop obecnieunBaeT AOGOHEHTY KPYIJIOCYTOUHBIH NOCTYI K ceTH VIHTEepHET MmyTeM BbIIEIeHUs
rmopTa Ha 06opyHoBaHUH y31a cBsa3u Oneparopa.
2.1.2. Ilpu oxazannu Ycinyrd AOOHEHTY BBIIENSETCS HOMEP, OAHO3HAYHO ONMpPEACISIOmuil AOOHEHTCKUI
tepmuHan Abonenra (IP-ampec).
2.1.3. OtHomenus: CTOPOH IO MOBOY OKa3aHUs Y CIIyTu peryiaupyrorcs IlpaBuiaMu oka3aHusi yCiIyT CBS3U
o mepenade maHHeIX (yTB. IlocTanoBmenueM I[IpaBurensctBa PO 2006 r. Ne 32) u [lpaBuimaMu okazaHus
TeneMaTndeckux ycuyr cBs3u (yTB. IloctanoBnenuem IlpaBurenscta PD 2007 1. Ne 575), B wactu, He
yperynupoBaHHoil JloroBopoM, HacTosiuuM IlonoxkenreM u cooTBeTcTBYIOIMM brankom 3akasa.
2.2. MapumpyTtuzamus



AOGOHEHTY BBLICISICTCS TOPT, KOTOPBIA XapaKTepHU3yeTcs CTaTW4eckoil MapuipyTu3anueil Tpaduka
AOoHEHTa 1 OTpaHUYCHHBIM KoJmdecTBoM [P-agpecoB AGOHEHTa, KOTOpBIEC MPEAoCTaBIAIOTCS OnepaTopoMm.
2.3. Jleranuzanus
KonkpeTHbIil cocTaB, ycloBUSI M MapaMeTpbl YCIyTH ONpPEAessIIoTCsS B COOTBETCTBUM ¢ bmankoMm 3akasa.
AOOHEHT BIIpaBe NOTPeOOBaTh H3MEHCHMH WM MOAM(UKALMKA B OKa3plBaeMO Yciyre, HalpaBUB
OmnepaTopy MoAPOOHBIH 3apoC C JKeJTaeMBIMU CPOKAMH BBIITOTHEHHS TaKUX padot. OmepaTtop B TeueHue 20-
TH pabouyuX THEH MOJDKEH COOOLIMTH O BO3MOYKHOCTH M3MEHEHHH M NpU € HAINYMU OPUCHTUPOBOYHYIO
CTOMMOCTD U CPOK BBITTOJTHEHHS 3THX PadoT.
2.4. Touka nocryna Kk Yciyre
Toukoll mocTyma K YycIyre SBISETCS BXOAALIMKA €O CTOpOHBI AOoHeHTa HHTepdelc Ha mopre
MapuipyTu3aTopa Ha y3ie cetu Oneparopa. Touka JOCTyna K yciayre omnpeesiseT rpaHuily OTBETCTBEHHOCTH
Omnepatopa 3a Ka4ecTBO YCIyrd. 3a TOUKOW JOCTyNa K yCIyre Ha cBoeil ctopone Omeparop MpOaKTHBHO
KOHTPOJHPYET cOONIO/IeHHEe COOTBETCTBHS MapaMeTpOB KauecTBa YCIYrH OOBSBIECHHBIM U, B CiIydae
OoOHapyXeHHs HECOOTBETCTBHSI, HEMEJICHHO HAYMHACT KOPPEKTHPYIOIIME ACHCTBHS MO BOCCTAHOBIICHHIO
KayecTBa Y CIIyIu.
2.5. JlONOJTHUTENBHBIE YCIYTH
2.5.1. Ilo cornamenuto CtopoH OnepaTop oka3bsiBaeT AOOHEHTY CIEAYIOIINE JOMOTHUTEIBHBIC YCITYTH:
- IPEIOCTABIIEHUE B apEH/Ty CPEICTB CBA3U (000PYIOBAHMUS) C IETIHIO MCIIOIB30BaHUS Y CITYTH;
-  HHCTAUMINIO (YCTaHOBKA, TOAKIIOYEHHWE, HACTPOWKa) TMPEAOCTABIEHHOTO B  apeHIy
o0opyoBaHUS;
B cayuae okazanusi AOOHEHTY HOMONHUTENBHBIX yCIyr, CTOPOHBI MOANHUCHIBAIOT COOTBETCTBYIOIINI
brank 3aka3, KOTOPBIM OTpeaemsieTcs MOPAIOK UX OKa3aHHs.

3. Ilnarexu
3.1. B ciydac TPHOCTAaHOBICHUS OKa3aHUA YCIyrnm AOOHEHT o00s3aH TPOW3BOAWTH IUIATy 3a
pe3epBUpPOBaHUE pPECYpCOB ceTH Imepenaun maHHeIx Ormeparopa B pa3Mepe aOOHEHTHOHM IUIaThl 3a
MIPUOCTAHOBJIICHUE TPEJOCTABICHUA MOpTa AocTyna B VHTEepHET, YCTAaHOBICHHOHW B COOTBETCTBYIOLIEM
bnanke 3akasza.

4. TpeéoBanus K 000py10BaHNI0 AOOHEHTCKOI0 TEPMUHAJIA
4.1. AOOHEHT JOJDKEH WHCIONb30BaTh B KadecTBE AOOHEHTCKOTO TEepMUHANA CEPTUDUITUPOBAHHOES
000pyI0BaHUE U JUIICH3UPOBAHHOE MPOrPaMMHOE 00eCIIeUeHUE K JaHHOMY 000PYI0BaHHUIO.
4.2. Uurepdeiic monkimodeHus K o0opynoBanuio y3iua Oneparopa oTpakaercs B biranke 3akasa.
4.3. TloaxmroueHue AOGOHEHTCKOTO 00OPYIOBaHUS OCYIIECTBIICTCSA Ha CKOPOCTSX JocTyma ot 64 Ko/cek.
4.4. OOopynoBanne AOOHEHTCKOTO TEpPMHHANA MJOJDKHO CONEpKaTbcsl AOOHEHTOM B CHEIHAIBHO
MpeJHAa3HaYeHHOM JIISl OTOTO TOMEUICHWH, OTBEYAloNleM TpPeOOBAHUSAM TPOU3BOJUTENS JAHHOTO
00opyIoBaHMs.

5. IlpaBuia oGecnieyeHus 6€30MaCHOCTH
5.1. AOOHEHT 0053aH BO3ACPKUBATHCA OT ACWCTBHH, CIMOCOOHBIX CO3daTh Yrpo3y Ui HOPMAaJIBHOTO
¢yHkumonupoBanus cetu OnepaTopa.
5.2. AOoHEHT 00s3aH MPEANPUHUMATH ICHCTBUSA IO 3amuTe AOOHEHTCKOTO0 TepMHUHAIA OT BO3ICHCTBH
BPEIOHOCHOTO MPOTPaMMHOTO 00eCIeYeHNSI.
5.3. AOOHEHT 00si3aH OCYIIECTBIATH JACHCTBHS [0 MPEMATCTBOBAHMIO PACHPOCTPAHEHHIO clamMa H
BPEIOHOCHOTO IIPOTPaMMHOT0 00ecTieueHus ¢ ero AGOHEHTCKOT'O TepMUHAIIA.
5.4. B 1ensx oCyImiecTBICHHUS BEIICTIEPEINCICHHBIX TpeOoBaHnl AOOHEHT OepeT Ha ce0st 00s3aTebCTBRA:
54.1. He ornpamate mo Cern wuH(pOpPMAnMIO, OTHpaBKa KOTOPOH MPOTHBOPEUYUT POCCHHCKOMY
(denepanbHOMY, pPETHOHAJBLHOMY WM MECTHOMY 3aKOHOIATENbCTBY, a TaKkKe MEXKIyHapOIHOMY
3aKOHO/IaTENbCTRY;
5.4.2. He wucnone3oBare CeTb A paclnpoOCTPaHEHHS MAaTEepHaloB, OTHOCAIIMXCS K TOpHOrpadu,
OCKOpPOJISIIOIIMX ~ YeNIOBEYECKOE  JIOCTOMHCTBO, IPONAaraHIUpPYIOIIMX HACWIME MM SKCTPEMHU3M,
Pa3zKUTAIONMX PACOBYI0, HAIIMOHAIBHYIO WM PEIUTHO3HYIO BpPaXAy, MPECIEAYIONINX XYJIUTAHCKHE WIIN
MOIIIEHHUYECKHE TIEIIH;
5.4.3. He nocbuiath, He MyOJIMKOBaTh, HE TepelaBaTh, HE BOCIPOU3BOAUTH W HE PACIPOCTPAHATH JTHOOBIM
Croco0OM TOCPENCTBOM YCIYr NPOrpaMMHOE OOECIeYeHHE WM JAPYTHe MaTephalibl, MOJHOCTHIO WM
YaCTUYHO, 3AIIUIICHHbIE HOPMaMH 3aKOHOAATENIhCTBA 00 OXpaHe aBTOPCKOTO MpaBa M HMHTEIUIEKTyaIbHON



COOCTBEHHOCTH, O€3 pa3perieHus BIaeNblia WK ero MOJTHOMOYHOTO IPECTaBUTENS;

5.4.4. He wucnomp3oBaTh sl TONYYeHHS YCIyr o0OOpyIOBaHHME W IPOTpaMMHOE OOECIeUueHHe, HE
cepruduupoBanHoe B Poccuu HapiexkammM o0pa3oM H/MIIM He UMEIOIIee COOTBETCTBYIOIICH JTUIICH3UH,
5.4.5. He ucnonp3oBatk CeThb IS paclipOCTpaHSHUS HEHY)KHOHM TOTy4aTelto, He3apoIIeHHOW HH()OpMAaIuu
(co3maHus WK y9acTHs B CETEBOM IIIyME - «CIlaMe»). B 9acTHOCTH, SBISIFOTCS HEIOTYCTHMBIMH CIIETYIONINE
JEUCTBUSL:

o MaccoBas pacchUIKa HE COTJIACOBAHHBIX MPEABAPUTEIILHO AIEKTPOHHBIX mrceM. [lox MaccoBoit
PaCCBUIKOM TOpa3yMeBaeTCs KaK pacChllIka MHOXKECTBY IOJTydaTeNIel, Tak 1 MHOKECTBEHHAs pacChlUIKa
OJHOMY TOJy4aTento. 1o AJIeKTPOHHBIMH MHUCHMaMH MOHUMAIOTCS COOOIICHUs JIEKTPOHHOH IOYTHI,
ICQ wm npyrmx momoOHBIX cpeacTB JTUYHOTO oOMeHa uHGopmanueit. HecormacoBanHas pacchuika
AJNIEKTPOHHBIX THCEM PEKIAMHOT'0, KOMMEPYECKOrO WM aruTallHOHHOTO XapakTepa, a TaKkKe IHCEM,
CoJIeprKaIlIuX rpyOble M OCKOPOUTETHHBIE BRIPAKEHUS U IIPETIOKEHHS.

o Pa3MenieHue B KoHpepeHIH, (JOpyMe WU 3JCKTPOHHOM CIHCKE PACCHUIKU CTATeH, KOTOPHIC HE
COOTBETCTBYIOT TEMAaTHKE JaHHOW KOH(PEPCHIIMH WX CIHUCKa pACChUIKU. 37eCh W Jajee ToJ
KoH(pepeHIneld MOHUMAlOTCs TellekoHbepeHuuu (rpymmsl HoBocTel) Usenet u mpyrue koHpepeHIHH,
(hOopyMBI 1 3IEKTPOHHBIE CITUCKH PACCHUIKH.

o Pa3smemenne B 000  KOH(GEPEHIIMU  COOOIICHWH  pPEKIAMHOIO, KOMMEPYECKOTO,
arUTAIMOHHOTO XapaKTepa, UK COOOIIEHHH, COACPKAIINX TPHIIOKECHHBIE (aiiiibl, KpOME CIIydaeB, KOrjaa
Takue COOOIICHUS SIBHO DPAa3peIICHBI IMpaBWIaMH Takod KOH(EpeHmHmH 00 WX pa3MemieHue ObLIO
COTJIACOBAHO C BIIAJICNbIIAMU WM aIMUHICPATOPAMH TaKOW KOH(EPEHIINU MPEABAPUTEIHHO.

o Hcnonp3oBaHue COOCTBEHHBIX WJIM MPEJOCTABICHHBIX MH(POPMAIIMOHHBIX PECYPCOB B KA4eCTBE
KOHTaKTHBIX KOOPAMHAT MPU COBEPIICHUH JTIOOOTO U3 BBIIICONMUCAHHBIX JEHCTBHUIA, BHE 3aBUCHMOCTH OT
TOTO0, U3 Kakoi Touku CeTH ObLTU COBEPILICHBI ATH JCHCTBUS.

5.4.6. He ucnons30BaTh HICHTU(UKAIMOHHBIC JTaHHBIC (MMEHa, ajapeca, TeAeOHbl M T.I.) TPEThUX JIMII,
KpOME ClIydaeB, KOT/Ia 3TH JIUIa ymoJdHOMoumin AOOHEHTa Ha TaKoe HCIONb30BaHWE. B TOo ke Bpems
AOGOHEHT OJDKEH MPUHITh MEPHI MO MPEIOTBPAIICHUIO UCTIONB30BaHUS pecypcoB CeTH TPeThbHMH JHIIAMU
OT ero UMeHH (00CeCIIeYNTh COXPAHHOCTh MAPOJICH U IPOYUX KOJIOB aBTOPU30BAHHOTO JOCTYIIA).

5.4.7. He damscudunuposats cBoii IP-ampec, aapeca, HCIONb3yeMbIe B JIPYTHX CETEBBIX MPOTOKOJIAX, a
TaKKe MPOUYI0 CIYKEOHYI0 HH(POPMAIIHIO IPH Tiepenade TaHHbIX B CeTh.

5.4.8. He ucmonp30BaTh HECyLIECTBYIOIIME OOpaTHBIE aapeca NpPH OTIPaBKE JICKTPOHHBIX IMHUCEM 3a
WCKITIOYCHUEM CIIydaeB, KOTJa HCIONb30BaHHE Kakoro-mnoo pecypca CeTu B sBHOUM (opme paspernaet
AHOHHUMHOCTb.

5.4.9. He ucronp3oBaTh KaHaibl cBsA3n Omnepartopa AJs MPeAOCTaBICHUS TPEThUM JIMLAM YCIYyT JOCTyIa K
Cern, a Takxke JUIsl MPOITyCKa UCXOJAIIETO TpauKa OT MHBIX OMEPATOPOB M CETCH CBS3H.

5.4.10. He ocymecTBIATh AEHCTBUSA C IICIBI0 M3MEHEHHS HACTPOSK OOOPYIOBAHHUS WM IMPOTPAMMHOTO
obecrieuenust OnepaTopa Wind UHBIE IEHCTBUS, KOTOPhIE MOT'YT TTOBJIEYb 32 COO0H cOOM B UX padoTe.

5.4.11. He ocymiecTBIATh MOMBITKA HECAHKIIMOHUPOBAHHOTO NOCTyMa K pecypcam CeTH, IpOBEICHUE WU
y4acTHE B CETEBBIX aTakaxX M CETEBOM B3JIOME, 3a UCKIIFOUYCHHEM CITydaeB, KOTJa aTaka Ha CETEBOM pecypc
MPOBOAMTCS C SBHOTO pa3pelieHds BIaAeNblla WM aJAMHHHACTPATOpa 3TOTO pecypca, a TakxkKe He
OCYIIECTBIISTS!

o JleWcTBUS, HAMpaBICHHBIC HA HAPYIICHHE HOPMAIbHOTO (PYHKIMOHHPOBaHUS 31eMeHTOB CeTn
(KOMIIBIOTEPOB, JIPYroro OOOPYMOBAaHWUS WM TPOTPAMMHOTO OOECICUCHHsI), HE TMPHUHAIICKATAX
AOGoHEHTY.

o JleWCTBUS, HANpaBJIICHHBIC HAa IMOJyYeHHUE HECAHKIIMOHHPOBAHHOTO JOCTYIA, B TOM YHCIIE
MPUBUIIETUPOBAHHOTO, K pecypcy CeTn (KOMITBIOTEpY, APYroMy 000pyIOBaHUIO WK UHPOPMAIIHOHHOMY
pecypcy), MOCIeayIoliee HCIONb30BaHNEe TaKOTO IOCTYIMA, & TAaKXKEe YHHYTOXKEHHE WIM MOIU(pUKALUs
MporpaMMHOr0 OOECIeUYeHUs] WM JaHHBIX, HE MpHHAUIekKAMUX AOOHEHTy, Oe3 coriacoBaHHUS C
BIIQJICTBI[AMH 3TOTO MPOTPAMMHOTO OOECIIEYCHUsS WM JaHHBIX JUOO0 aJMHUHUCTPATOPaAMH JTaHHOTO
“H(pOPMAITHOHHOTO pecypca.

o Ilepemauy Ha oOopymoBanue CeTu OCECCMBICIICHHONW wiu Oecrnoje3Hold wH(popmanuy,
CO3/IaONIeH Mapa3uTHYI HArpy3Ky Ha 3TO O0OpYJIOBaHHE, B 00bEMax, MPEBHIMAIONNX MHHUMAaIbHO
He0OXO0UMBIE JIJIs1 IPOBEPKH CBA3HOCTH CETEH U JOCTYITHOCTH OTACIBHBIX €€ SJIEMEHTOB.



5.4.12. IlpuHATD HaIJICKAIIHE MEPHI IO TAaKOH HACTPOMKE CBOMX PECYpCcOB, KOTOpas MPEMITCTBOBaja ObI
HEJI00POCOBECTHOMY HCIIOJIB30BaHHIO 3TUX PECYPCOB TPETHUMH JIMIIAMH, a TAKKE OTIEPATUBHO pearupoBaTh
pu 0OHAPYKEHUU CITy4aceB TAKOT'O HMCIIOJIb30BaHUs. B yacTHOCTH, AGOHEHTY 3ampeniacTcs UCTIOIb30BaHNE
CJIEAYIOIINX HACTPOEK CBOMX PECYPCOB:
O OTKPHBITBIN PETPAHCIIATOP IEKTPOHHOI mouTh! (open SMTP-relay);
0 O0OIIEAOCTYIIHBIC I HEABTOPU30BaHHOM MyOIMKAIMK CEPBEPhI HOBOCTEH (KOH(pEPEHIUH, IPyII);
O CpencTBa, IMO3BOJIAIONIUE TPETHUM JIUIAM OCYIICCTBISATh HEaBTOPH30BaHHYIO paboty B Cetm
(OTKpBITBIE IPOKCU-CEPBEPHI U T.I1.);
0 OOIIeAOCTYIHBIC MIMPOKOBENIATEIbHBIC aJIpeca JIOKaIbHBIX CEeTeH;
O DJJICKTPOHHBIEC CITUCKH PACCHUIKH C HEJIOCTATOYHOW aBTOPU3AIUCH MTOANMCKH WK 0€3 BO3MOXHOCTH
€e OTMEHBI.
5.5. CTopoHBI 0053yIOTCS HEMEUICHHO OIOBEmaTh Jpyr JApyra 000 BceX HW3BECTHBIX CIy4YasX H
MPEIIoIaraeMbIX MOMBITKAX HAPYIICHUs 0e30macHOCTH WH(POPMAIMOHHBIX pecypcoB [P cetn Omeparopa (B
TOM YHUCJIC, HAPABJICHHBIX HA WHBIX TI0JIH30BATEICH CETH WM UCXOSAIINX OT HHBIX TOJIh30BaTENCH CETH).
5.6. AOOHEHT CaMOCTOSATEIILHO HECET PUCK OT JIFOOBIX yrpo3 u3 ceTn MHTepHeT. B citydae ycTaHOBIIEHHBIX
HapymeHnd WHPOpPMAIMOHHON Oe3omacHOCTH AOOHEHT JOJDKCH HE3aMEUIMTENIbHO —TPEeJIOCTaBUTh
OnepaTopy BCIO HUMCIOIIYIOCS y Hero MH(pOpMaIuio 00 MCTOYHHWKE M XapakTepe HapyIICHUH U TMPUHSTH
HEOOXOJMUMBIE MEphl [0 MPEMSTCTBOBAHHIO HE3aKOHHOW JICATENIbHOCTH, BKJIOYas TPUOCTAHOBKY
notpeOyIeHus1 YCIyrH 10 YCTpaHeHUs IPUYWH HapyIIeHUs HHPOPMAIMOHHOH 0e3011aCHOCTH.

6. Orpanmyenue JocTyna K HH(POPMAIHOHHBIM pecypcaM
6.1. Ilo muceMeHHOMY 3ampocy AOoHeHTa OrepaTop OrpaHUYMBAET BO3MOXKHOCTH JocTyna AOOHEHTA,
00yCIIOBIIGHHOTO €T0 NEHCTBUSMH K WH(GOPMAIIMOHHBIM CHCTeMaM ceTh VHTepHET, ceTeBhIe alapeca WiH
yHH(HUIIMPOBAHHBIE yKa3aTeln KOTOpbiX AOoHeHT cooOmraer Omnepatopy. [ns manHO# mnenu AOOHEHT
noceutaeT Oneparopy moapoOHEIit 3a1poc.
6.2. Omeparop B TeueHHEe 3-X pabOUYMX JHEH TOCIE TMOJYYICHHS 3alpoca OCYIIECTBISICT OJIOKHPOBAHHE
MpsIMOTO JocTyma (0e3 HCIONIb30BaHusl MPOMEKYTOYHBIX aHOHMMHBIX WM MPOKCHUPYIONINX CEPBEPOB) Ha
yKa3aHHBIC CETEBBIC aJipeca WM YHU(DUIIMPOBAHHBIC YKA3aTENIM B COOTBETCTBUU C 3apocoM AOOHEHTa.
6.3. B cmydae oOHapykeHHS AOOHEHTOM IOCTYIUICHHSI Ha CBOE KOHEYHOE 000pyIOBaHNE HEXKEIATEILHOTO
Tpaduka u3 cetu MHTepHET, He OOYCIOBICHHOTO JeHCTBUSIMH caMOoro AOOHEHTa, HOCSIIETO PeryJspHBIH
XapakTep M MPU ATOM CO3JAIOIIET0 Yrpo3y HOPMadbHOMY (PYHKIIMOHHPOBAHHIO CETEBOTO 00OPYHAOBaHUS
AGoHeHT BmpaBe motpeboBaTh 0T OmepaTopa OJOKHpOBaTh BeCh Tpa(HK, IMOCTYMAMINANA Ha
cootBercTBytomui [P-anpec AGonenta. AGOHEHT MOJDKEH cooOmmTh IP-ampec pecypca moaBEprHyTOTO
aTake, C KaKOro aJpeca BEIETCs aTaka W HampaBUTh Mo e-mail OnepaTopy cooOleHne 0 He0OXOUMOCTH
YCTaHOBKHM (WJIbTPa Ha TIPEJOCTABICHHOM €My MOPTY Ui OJNIOKMPOBKH Tpaduka, MOCTYNAOIIET0 Ha
ykazaHHBI AOoHeHTOM anpec. OmepaTop MpH TOMYYEHHH TAKOTO 3ampoca o0s3aH craenaTh Tpedyemoe
omoxupoBanue. CHATHE OJIOKMPOBaHUS TpaduKa MPOUCXOUT COTIIACHO 3anpocy AOOHEHTa 10 aHAJIOTUYHOMN
nporueaype.

7. IlnaHoBoe TeXHMYECKOE 00CIY:KMBAHUE
7.1. Omeparop TMOCTOSHHO OCYIIECTBISICT MOHUTOPHHI CBOCH CETH W IPOBOAUT MEPOIPHATHS IO
TEXHUYECKOMY OOCITY)KHBAaHHIO, KOTOPBIE MOTYT OBITH 3apaHee 3allJIaHMPOBAHHBIMH WJIM BBI3BAHHBIMU
HEMoJIaIKaMH.
7.2. Omeparop MOXET 3aMEHATh KaOeTu WM WHBIC CPEJCTBA CBSI3UM IS yJOBIICTBOPEHHUS YCIIOBUH,
M3NOKEeHHBIX B nMaHHOM llomoxenmn. Omeparop mpuiiaraeT Bce YCHIHS Ui YMEHbBIIEHUS Heya00CTB,
WCIIBITBIBAEMBIX AOOHEHTOM B CBSI3U C TAKMMH pabOTaMHU.
7.3. [lnanoBoe TexHWYECKOE OOCTYKWBAHHE WM 3aMEHA O0OPYJOBAaHUS MPOU3BOIUTCS HE Yallle OJHOTO
paza B MecsIl B CIISIUAIILHO ONPECIICHHBIC POMEKYTKH BPEMEHH, B coryiacoBaHHOe CTOPOHAMU BpeMsI.
7.4. Ecmu Onepatop IiaHHpyeT MPOBEeHHEe TEXHUYECKOTO OO0CIyKMBaHHUA, TO OH M3BemaeT AOOHEHTa 0
xapakTepe 00CTyKUBaHMsI U €T0 MPOIOJHKUTEIHLHOCTH HE MeHee YeM 3a 48 (COpOK BOCEMb) 4acoB.
7.5. [IpoMexyTku BpeMEHHU, B KOTOpBIC OCYIIECTBIsieTCs [lmaHOBOE TEXHHYECKOE OOCITy)KWBaHUE, HE
SIBIIAIOTCA CIy4asiMH HEIOCTYHMHOCTH Ycimyru, Omepatop OyAeT MHHHMH3WPOBATH IMTEIHHOCTh TaKUX
MIPOMEXKYTKOB M UX YHUCIIO, & TAK)KE YUUTHIBATh UHTEpECH AOOHEHTA.
7.6. Jlyis mpoBeeHUS MPOJIOJKUTEIBHBIX Pa0OT 10 3aMEHE M OOCITY>KMBAHHUIO CPEJICTB CBSI3U, KOTOPBIC HE
YKJIaJIGIBAIOTCSI B BBIIICYKa3aHHBIE MEepUOJbI [[TaHOBOTO TEXHHYECKOTO OOCITYy)KMBaHUsS (Hampumep, M3-3a
TEXHOJIOTHYECKNX oOrpaHudcHmid), Omeparop MOXKET HCIIONh30BaTh B TeUeHHE Toja He Oomee 4-x



JIOTIOJTHUTENILHBIX MIPOMEXKYTKOB BPpEeMEHH JUTHTEILHOCTBIO He Ooliee 4-x yacoB Kaxplil. [IpoBeeHne Takux
pabot OyIeT coriracoBEIBAaThCS ¢ AOGOHEHTOM 3apaHee HE MEHee deM 3a 48 wyacoB 110 Hadaia paboT W He
SIBIIICTCS CITy4aeM HEJIOCTYITHOCTH Y CITYTH.

8. OTBeTCTBEHHOCTH NPHU NMepepbIBax CBA3U
8.1. IlepepbIB CBsI3M O3HAYAET MOJHYI0 HEBO3MOXXHOCTH HCIIONB30BaHUS Yciayru mo BuHe Ormeparopa.
dakT nepepbiBa CBSA3M MPU3HAETCS HA OCHOBAaHMH 00palieHus] AOGOHEHTa B CIYKO0y TeXHHUYECKON MOAICPKKH
Omnepatopa, MOATBEPKAEHHOTO JAHHBIMH CHCTEMBI MOHUTOpHHTa OmiepaTopa.
8.2, CHIDKEHHE OYEPEIHOr0 CSKEMECAYHOIo IuIaTexa OCyllecTBisercs B pasmepe 1/720 or cymmbl
aO0OHEHTHOH MJIaThl 32 KaXIbIl NOJIHBIA Yac nepepsiBa. [lepepriBol Oonee 30 MUHYT OKPYTIISIOTCS 10 OJAHOTO
yaca. [lpu mepepbiBax CBSI3M MNPOAOIDKUTENBHOCTBIO A0 30 MHHYT BKJIIOUMTEIBHO TMepepacdeT He
MIPOU3BOIUTCA.
8.3. IlepepacueT mpou3BOIUTCS HA OCHOBaHUH MoAnHcaHHOTO CTOpoHaMu AKTa.

9. YcjoBHA U CPOKH HHCTAJLIANUH Y CJIYTH
9.1. AOOHEHTCKHE MporpamMmbl (Opay3ep, MOYTOBEIH AOOHEHT M TPOYHME) I TONYYSHHUS IOCTyIa K
yeayram Oneparopa mpruoOpeTaroTes U HHCTALTHPYIOTCS caMiuM AOOHEHTOM.
9.2. AOGoneHT 00s3aH obOecrieunts PyHKIHOHMpOBaHHE cepBepa DNS (ans ciyuas BegeHus: AOGOHEHTOM
niepsuaHOi DNS) mo Hadana okazanus Yciyr OmepaTopom.

10. Cpoxk neiicteus bianka-3akaza
10.1. bnaHk-3aka3 BCTYIaeT B CHJIy C MOMEHTa ero noanucanus CTOpoHaMH U JEHCTBYET B TEUEHHE CPOKa
neiictBuga JJoroBopa.

11. TexHU4YeCKHUe MOKA3ATEJN, XaPAKTEPU3YIOIIHE KAYeCTBO Y CJIYTH
11.1. VYciyra npeaocraBisercs 24 yaca B CyTKH 7 THEH B HEIEIIO.
11.2. CoBokymHas JOCTYIHOCTH (pabOTOCIIOCOOHOCTH) MAruCTPAIBHBIX CETeH W OO0OpYAOBAaHHS Y3JIOB
Oneparopa, 3a/IcHCTBOBAHHBIX B TPEJOCTABICHUN Y CITyTH, COCTABISAET HE MeHee 99,5% B mecsIl.
11.3. Omnepartop NpeFoCTaBIsIeT TapaHTHH KauyecTBa TOJILKO Ha cBoeit [P cetn.

12. Ocobble yciaoBus
12.1. Ilo okoHuUaHMM cpoka AeicTBHS JloroBopa min B ciydae €ro pacTopxeHus AOOHEHT yTpauMBaeT
IpaBa Ha ucnosib3oBanue IP-anpecos, npenocrasisieMbix OnepaTopoMm.
12.2. OmepaTop HE HECET OTBETCTBEHHOCTH 3a HEJOCTYIIHOCTb OTAEIbHBIX Y3JI0B HJIM PECYpCcOB CETU
WnTepHeT, agMUHHCTPUPYEMBIX TPETbUMHU CcTOpoHamH. Ciydal TakoW HENOCTYHMHOCTH HE SBISIOTCS
HepepbIBaMHU CBSI3H.

13. TexHu4yeckasi ogAepxKKa
13.1. TexHuYeckas MojaJIepIKKa oka3piBaeTcss AOGoHeHTY 1o Tenedonam: 8(391)273-00-82
13.2. Ilo ykazamapM TenedoHaMm OrmepaTop OKa3bpIBaeT OECIUTATHO WHGOPMAIMOHHO-CIIPABOYHEIE YCIYTH
Mo TpeJOoCTaBIeHU0 WH(OpManuu O HacTpolikax AOOHEHTCKoro TepMmuHana W (wiu) AOOHEHTCKOTO
(OKOHEYHOTO0) 000PYAOBAHUS IS ITOJIB30BAHUS Y CITyTOM.
13.3. Omneparop OyZer MNpeANPHHUMATHL MeEpHl I yCTPaHEHHWA HEHCIPAaBHOCTEW, MEPEepPHIBOB WIIH
YXYIIICHUS] KauecTBa OKa3bIBAa€MOM Y CITyTH.
13.4. AOOHEHT HE3aMEUIMTEIBHO COOOIIaeT 0 HEOOXOMUMOCTH TEXHHYECKOTO o0ciyxuBaHus. OmepaTop
¢dukcupyer Bpems oOparieHusi AOOHEHTa, BBISCHIET NMPUYUHY MOBPEXKICHUS M MPUHUMAET HEOOXOJMMBbIC
Mephl IS yCTpaHeHUsI moBpexaeHuit. Omeparop Takke yBemaomisieT AOOHEHTa O MPUHATBIX Mepax Io
YCTPAHEHUIO MIOBPEKICHHMIA TI0 €0 3a1pocy.

Tloanucu CTOpPOH:

Omneparop: AODOHEHT:




[punoxenune Ne 2
K Jlorosopy Ne oT
Coruamenne 0 B3aNMOACCTBUM TeXHUIECKHX CIYKO

1. IIpeameT coryiamieHus
Hacrosimee cornamienue sBisieTca HeoTbemiiemMoi yactbio JloroBopa Ne  oT U OTHOCHTCS
WCKITIOYUTEIHHO K YCIyram, OINHUCAaHHBIM B JIAHHOM COTJIAIICHUH W TIPEAOCTABISICMBIM AOOHEHTY
kommaauer OOO «Jlapmekc» (mamee — Omepartop). HacTosimee coriaiieHne ONMUCHIBACT TMPOIEAYPHI,
OTHOCSIIIIMECS K PEIICHUI0 MPOOJIeM MPH OKa3aHWUHM YCIYT, dCKalalld Mpo0JiIeM U MPOBEJCHHUIO TIAHOBBIX
pabor.

2. IIponecc pemenus npodJjiemM
Omneparop ocyliecTBII€T MOHUTOPHHT U YIIPaBJICHUE CEThIO 24 yaca B CyTKH, 7 IHEH B HEIEIIO.

2.1. OGHapy:KeHUe HEUCTIPABHOCTH M pPerucTpanus 3agsBoK AOOHEHTOM

[Ipu oOHapyxeHnu AOGOHEHTOM (akTa YXyJIICHHUs apamMeTpoB KadecTBa TMONy4aeMbIX YCIyT (MU UX
HeucnpaBHOCTH) AOOHeHT coobOmiaer o Hem Omepatopy. Ilo Bo3MOXKHOCTH AOOHEHT MPENOCTABISCT
pe3ynbTaThl MPOBENEHHOW WM JMATHOCTUKH, ONMCAHME BBITIOJHEHHBIX AEWCTBUH 10 IMArHOCTUKE M
JoKanuzanuu mpobsiembl. OnepaTop npuHUMaeT 3asBKy AOoHeHTa (manee - «Trouble tickety wmmu TT).
AOOHEHT 00s13aH YJOCTOBEPUTHCS, YTO MH(OPMAIHS O MPOOJIEME U Pe3yabTaThl JUATHOCTUKU MPOOIIEMEI,
npenocrapieHHbIe UM OrepaTopy, HE COAEPKUT HETOYHOCTEH U OLITHOOK.
Jis pemenust npoOieMbl AGOHEHT mpeaocTarisier OnepaTopy CIeayONy0 HHOOPMAIIHIO:

e Ha3panue kommnannu AOOHEHTA;

o KonrakTHbIe NaHHbIe Juia AOOHEHTa, coobmuBIIero o npoodiaeme (PUO), Tenedon, e-mail, dakc;

e Bpewms u mata Havana mpoOIeMBl W €€ 00HAPYKECHHUS;

e UHbopmanus o TOM, yXy/IIIeHHE KaKUX MOKa3aTeNel yeIyT Mporu30IIUIo;

e Hudopmarnus o mnposiBIeHUsSX NpoOIeMbl (HAmpuMep: aBapUilHBIE CHUTHAJBI, COOOIIEHUsSI 00
omnOKax, cOCTOsIHIE HHTEp(PelcoB, cooOIeHHs )KypHaI0B 00opynoBanus (logs) u T.1.);

e UHbopmammss O COCTOSHUM YCIOBHH OKCILTyaTanmud 00OpYNOBaHUS, TIPEIOCTABICHHOTO
Omneparopom Ha OOBbekTe AOOHEHTa (HATMYHE SJECKTPONMUTAHUS, COOTBETCTBHE TPEOOBAaHUSAM IO
TEMIIEpaType U BIIAXXHOCTH OKpPYXKArOIIEH Cpelbl, OTCYTCTBUE MEXaHHUYECKUX TOBPEKICHUIN
000pyIOBaHUS U KOMMYTHUPYIOIIMX KaOelek);

e PesynbraThl AMAarHOCTHKH, €CJIH BBHIMONHAIACH (HAmpuUMep: pe3yibTaThl KOMaHi trace, ping ams
npobnemuoro IP-axpeca/pecypca, rpadguku 3arpy3ku w3 COOCTBEHHBIX CHCTEM MOHHTOPUHTA H
cOopa cTaTUCTUKH, logs U T.11.);

e JlomomuuTtenbHas uHMOpPMAIUS JUTS PEIICHUS TIPOOJIEMBI.

[Ipumeuanmue.

Abonenm coenawaemces nepedasamv N0 3anpocam  cneyuanucmod Onepamopa  OONOAHUTNENLHYIO
unpopmayuio no npobieme u oKazvleams cooelcmaue 6 nPogedeHul OUASHOCTUKU NPUYUH, BbI36AGUIUX ee
nposenenue.

2.2. Peructpanus 3afiBKH M YCTPpaHeHHe NMPOGJIeMBI.

Omnepatop B Teuenune 30 MHHYT mocie oOparieHuss AOOHEHTa, TMPOBOAWT NEPBUYHYIO ITHATHOCTHKY,
aHaJM3 MPOoOJIEeMbI U TpeJoCTaBiIsieT AOGOHECHTY OMMCaHue OOHAPYKCHHON MpPOOJIeMbl U OPUSHTHPOBOYHOE
BpeMs ee peineHus. Bo Bpems pemienus npoOieMbsl Omeparop uHbopMupyeT AOOHEHTA O XOae €e
yCTpaHEHHUS.

Peructpamus 3asBku W pemieHwe mpoOieMbl AOOHEHTa TPOHM3BOJIUTCS COIVIACHO BHYTPEHHUM
poLeaypam
Omneparopa B 3aBUCUMOCTH OT CTEIIEHH CEPhe3HOCTH MPOOIIEMBI.

Bce mpo0iieMbl pa3enstoTes 1Mo CTeNeH! CePhe3HOCTH 110 IPUOPUTETAM:

HopmatusHoe Bpems

IIpuopure

T Onwucanvie npoOIeMbl BOCCTAHOBJICHUS
yeyru®

1 [onnas HemocTymHOCTH yeinyru At AGOHEHTa. 4 waca

ATaka mapa3utHoro Tpaduka Ha mopT AGOHEHTa B paboUHe 4achl

2 ITomHas HeEZOCTYMHOCTH yciayrn AOOHEHTa WM CYIMIECTBEHHOE | 8 4acoB




YXyALIEHUE TapaMeTpOB KauecTBa MPEJOCTaBIIEMON YCIYTH, KOTOPHIE
rapaHTupoBassbl B [lojgoxxeHun 00 OKa3aHUM yCIYTH.
ATaka mapa3uTHOro Tpaduka Ha mopT AGOHEHTa B Hepaboure Yachl

VYcenyra TpefocTaBisSeTCS, HO TEKyIN[HE TOKa3aTedd OTACIbHBIX
napaMeTpoB  KadecTBa  PEryJipHO MpPEBBINAIOT B 3 pasa

3 3 mHg
rapaHTUPOBaHHbBIC B IlomoxeHuun 00 OKa3aHUU  YCIyTH
CpeIHEMECSYHbIC 3HAUCHUSL.

4 Yciyra npeocTaBiseTcsl B MOJHOM 00bEME, OTMEUYAIOTCS OTICIbHBIC 10 et

HapymCHUs, HC BIIMAIONINEC HA KAUCCTBCHHBIC ITOKA3aTCIIN.

* ecnu unoe He onpedeﬂeyo 6 bnamnke 3aka3sa.

B 3aBucumoctu oT coctosHHS paborocmocoOHocTH yeiryrH, B TT momkeH OBITH  yKazaH
COOTBETCTBYIOIIMH CTaTyC.

Cratyc npobyemMbl Onwucanue

chyra HCOOCTYIIHA HepepHB CBA3U WKW OTCYTCTBHUC YCIIYI'U MJIM CCPbE3HA ACTpadalvs e€ KauecTBa.

VYcmyra mpemocTaBisieTcsi, HO €€ OTHENbHBIE IapaMeTphl KadecTBa HE

Hapymenne kauectBa
COOTBETCTBYIOT TapaHTHPOBAaHHBIM B llonoxkeHnn 06 0OKa3aHUM YCIYTH.

VYcnyra npepocraBisercs, HO €€ moTpeOieHue 3aTpYAHEHO BHEIIHEH aTakoil Ha

Heobxomum ¢uns

R e mopT AOOHEHTa Mapa3UTHBIM TPaQUKOM.
Heob6xomuma VYcnyra goctynHa. AOOHEHT 00paImaeTcs 3a TEXHUYIECKOW KOHCYJIBTAIHEH.
KOHCYJIbTAIINS

chyra BOCCTAaHOBJICHA, HO Tpe6y10TC$I JOIIOJTHUTCJIbHBIC I[eﬁCTBI/ISI nepel

VYciyra BocCTaHOBIIEHA
3akpbiTiieM TT

IIpob6nema pemrena VYcnyra BocctaHoBsieHa U TT 3aKphIT.

[Ipobnema cumTaeTcs yCTpaHEHHOW, KOTAa YCIyra MOJHOCTHIO BOCCTaHOBJIIEHa M paboOTOCMOcOOHa B
COOTBETCTBHE C TEXHUUECKUMH TapaMEeTPaMHu YCIIyTH.

Omnepatop nHpopMupyeT AGOHEHTA O PEUICHUH MPOOJIEMBI, CBEPSIET C HUM BpeMsI IIEpephIBa B OKa3aHUH
YCIYTH, IOJIy4aeT MoATBepxkAeHUE 0T AGoHeHTa Ha 3akpbiTHe 3asBku (TT). [locne monydenust or AGoHeHTa
MOATBEPKACHHUS 0 paboTocriocoOHOCTH yeimyru 3asBka (TT) cunraeTcs «3akpbITON.

2.3. UnopmupoBanue 00 aBapusx.
CropoHBl B3aUMHO WH(POPMHUPYIOT JPYyr Opyra o IpoOjieMax WM HEHCIPABHOCTAX B CBOCH 30HE
OTBETCTBEHHOCTH.
2.3.1. HNudopmupoBanue 00 aBapusx Ha cetu Onepartopa.
B ciydyae oOHapykeHHs TpoOJieM MM aBapusX Ha CETH, 3aTParvBaroluX Y CIyry, NpeoCTaBIISIeMYIO
Aobonenty, Oneparop:
e peructpupyer TT u undopmupyer AOoHenta. WHbopMaius COIEPKUT OMHMCAHUE ABAPHH,
OPUEHTHPOBOYHYIO JITUTEIILHOCTD B TIPEIOCTABICHUN YCIYTH.
e  UHPOPMUPYET O XOJI¢ YCTPAHCHUS aBapyy.
e wuHpOpMHUpPYET 00 yCTpaHEHUH aBapHH.
2.3.2. HNudpopmupoBanue 06 aBapusix B 30He OTBETCTBEHHOCTH AGOHEHTA.
B ciyyae oOHapyxeHHs mpoOJieM B 30HE OTBETCTBEHHOCTH AOOHEHTAa, KOTOPhIE MOTYT IOBIUSATH Ha
paborocmocobHOCTh 0oOopymoBanus Omneparopa, AOOHEHT 0053aH HE3aMEMIUTEIHLHO TPOUH(OPMHPOBATH
Omeparopa.

2.4. KomneHcanumn

Ecom B pesynbrare coobmienus o mpobieme or AOOHEHTa B TedeHHE 1-TO yaca B XOJ€ NEPBHYHOMN
JTUATHOCTUKH YCTAHOBIICHO, YTO MPHUYUHA MPOOJIEMbI HAXOJAUTCSA B 30HE OTBETCTBCHHOCTH AOOHEHTA W/WIH
o0ycCIlOBlIeHA €ro JeHCTBHSAMU, M AOOHEHT HAcTauBaeT Ha pemieHuH npoOiembl cwiamu Omnepatopa,
Omnepatop ocTaBisieT 3a coOOH mMpaBo MOTPeOOBATH KOMIIEHCAIMIO 34 PAacXoJbl, TIOHECEHHBIE 32 BpeMS
pemenuss mpobnemel. Cymma KommeHcamum ompenensiercs CrtopoHaMu B AKTE O  BBITOJHCHUAU
JUArHOCTUYECKUX U BOCCTAHOBUTEIIBHBIX Pa0oT.

3. IlnaHoBo-npodUIaKTHYECKHE, ABAPUITHbIE U HEOTJIOKHbIE PADOTHI




Omneparop BpeMsi OT BPEMEHHM HPOBOAMT TEXHUUYECKOE OOCIY)KMBAaHHE M MOACPHHU3ALUIO CETU HIU
cereBOro oOopyznoBaHus. JlaHHele paboThl Ha3biBaroTCs [lnaHOBBIME paboTaMu M MOTYT NPHUBECTH K
nepepeiBaM B mpepocTaBieHud ycayr. [lmanoBeie PaGoThl Bcerma mpoBOASTCS BO BPEMEHHBIX paMKax,
cornacoBaHHbIX CTOpOHAaMH, U HE SABJISIOTCS MPOOIIeMo, TpeOyromel oTkpbiTus 3asB8Kku (TT).

3.1. BpemenHoii untepnaJ IliianoBbIx padoT Ha ceTu Oneparop.
Bpemennoii unTepBan st [LmaHOBBIX pabOT, MPOBOAMMEIX HAa CETH W/MIU OOOPYJIOBAaHUH, OIPEIEICH
BHYTPEHHUMH MPOIEAYPAMH W COOTBETCTBYET MWHUMAIIbHOM Harpy3ke Ha CeTh M CEpPBUCHI AOOHEHTa.
CTOpOHBI COTIIaCyIOT BpeMs IPOBeAeHUs paboT. Bpemst nmpoBeneHus paboT Ha3HAYAETCS HCXOJS U3 YCIOBHA,
YTO IPUOCTAaHABIMBacMas yciyra OyneT HanMeHee BocTpeOoBaHa AOOHEHTOM.

3.2. ABapuiiHbIe WU HEOTJIOKHBIE PA0OTHI.
Jis oOecnieueHuss CcTaOWIBHONW pabOThl CETH WJIM TPU BO3MOXHOW Yrpo3e OTKa3a/HEHCIPABHOCTH
obopynoBanust cetu, OnepaTop MOXKET HPOBECTH aBapUIHBIC WJIM HEOTIOXKHBIE PaOOTHI, CBSI3aHHBIC C
MepepeIBOM cepBrca. PaboThl MOTYT NMPOBOIUTHCS B JIF0OOE BpPEMsl, IO BO3MOKHOCTH COTJIACOBAHHOE C
AOGOHEHTOM, YCITyTH JUIsI KOTOPOTO OyIyT 3aTPOHYTHIL.

3.3. YBeaomJjieHue

Omnepatop mHbopMupyeT AbGonHeHTa o IlmaHOBEIX paboTax, KOTOpPBIC MOTYT IPHUBECTH K IEpephIBaM B
MPEIOCTABICHUH YCIIYT WK IPYTUM mpobiemam it AGOHEHTa, MUHUMYM 3a 48 4acoB B OTHOIIICHUU padoT
Ha ceTH W obopynoBanuu Omnepatopa. IIpu momydenun ysemomseHusi o IlmaHoBbIX paboTax Ha ceTAX
cyonoapsimurkoB, Oneparop yBedoMiseT AOOHEHTa O JaHHBIX padoTax 3a 48 4yacoB WM B KpaTdaiiinue
BO3MOXHBIE CPOKH. YBEZOMIICHHE COACPKUT BpeMs, AaTy, MPOAOJDKUTEIBHOCTh M KpAaTKOE OINHCaHWE
MPOBOJUMBIX paboT. YBegomiieHHe o IlmaHoBBIX paboTax OCYIIECTBIISIETCS PACCHUIKOW MO 3JIEKTPOHHOMN
MOYTE WK 110 TeJehOHy.

B cnydyae HEOOXOMMOCTH MPOBENEHHS aBaPUUHBIX MM HEOTIOXKHBIX padoT, OnepaTop uHOPMHUPYET 00
WX MPOBEIECHUH U I10 BO3MOXXHOCTH COTJIACOBBIBAET BPEMsl IPOBEACHHS C AOOHEHTOM.

3.4. [l1aHoBbIe paGoTHI, MPOBOANMbIE AGOHEHTOM
Ecnu AGoHeHTYy HEOO0XOJMMO IMPOBECTH TEXHUYECKOE OOCITy)KMBaHWE Ha COOCTBEHHOW CETH W JIaHHBIC
paboThl MOTYT TOBIHUATH Ha paboTOCnocOOHOCTH oOopynoBanus OmepaTopa, AOOHEHT HaNpPAaBIsSET
OmnepaTopy NpeaBapUTEIHLHOE YBEIOMIICHHE MUHUMYM 32 48 4acoB.

3.5. Konraktbl CTOpPOH.

Omneparop | +7 (391) 273-00-83, , e-mail — comnet@comminform.ru,

AOoHeHT

Omepatop AOGoHEHT

MII MII
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	5.2. Абонент обязан предпринимать действия по защите Абонентского терминала от воздействия вредоносного программного обеспечения.
	5.3. Абонент обязан осуществлять действия по препятствованию распространению спама и вредоносного программного обеспечения с его Абонентского терминала.
	5.4. В целях осуществления вышеперечисленных требований Абонент берет на себя обязательства:
	5.4.1. Не отправлять по Сети информацию, отправка которой противоречит российскому федеральному, региональному или местному законодательству, а также международному законодательству;
	5.4.2. Не использовать Сеть для распространения материалов, относящихся к порнографии, оскорбляющих человеческое достоинство, пропагандирующих насилие или экстремизм, разжигающих расовую, национальную или религиозную вражду, преследующих хулиганские и...
	5.4.3. Не посылать, не публиковать, не передавать, не воспроизводить и не распространять любым способом посредством Услуг программное обеспечение или другие материалы, полностью или частично, защищенные нормами законодательства об охране авторского пр...
	5.4.4. Не использовать для получения Услуг оборудование и программное обеспечение, не сертифицированное в России надлежащим образом и/или не имеющее соответствующей лицензии;
	5.4.5. Не использовать Сеть для распространения ненужной получателю, незапрошенной информации (создания или участия в сетевом шуме - «спаме»). В частности, являются недопустимыми следующие действия:
	◦ Массовая рассылка не согласованных предварительно электронных писем. Под массовой рассылкой подразумевается как рассылка множеству получателей, так и множественная рассылка одному получателю. Под электронными письмами понимаются сообщения электронно...
	◦ Размещение в конференции, форуме или электронном списке рассылки статей, которые не соответствуют тематике данной конференции или списка рассылки. Здесь и далее под конференцией понимаются телеконференции (группы новостей) Usenet и другие конференци...
	◦ Размещение в любой конференции сообщений рекламного, коммерческого, агитационного характера, или сообщений, содержащих приложенные файлы, кроме случаев, когда такие сообщения явно разрешены правилами такой конференции либо их размещение было согласо...
	◦ Использование собственных или предоставленных информационных ресурсов в качестве контактных координат при совершении любого из вышеописанных действий, вне зависимости от того, из какой точки Сети были совершены эти действия.
	5.4.6. Не использовать идентификационные данные (имена, адреса, телефоны и т.п.) третьих лиц, кроме случаев, когда эти лица уполномочили Абонента на такое использование. В то же время Абонент должен принять меры по предотвращению использования ресурсо...
	5.4.7. Не фальсифицировать свой IP-адрес, адреса, используемые в других сетевых протоколах, а также прочую служебную информацию при передаче данных в Сеть.
	5.4.8. Не использовать несуществующие обратные адреса при отправке электронных писем за исключением случаев, когда использование какого-либо ресурса Сети в явной форме разрешает анонимность.
	5.4.9. Не использовать каналы связи Оператора для предоставления третьим лицам услуг доступа к Сети, а также для пропуска исходящего трафика от иных операторов и сетей связи.
	5.4.10. Не осуществлять действия с целью изменения настроек оборудования или программного обеспечения Оператора или иные действия, которые могут повлечь за собой сбои в их работе.
	5.4.11. Не осуществлять попытки несанкционированного доступа к ресурсам Сети, проведение или участие в сетевых атаках и сетевом взломе, за исключением случаев, когда атака на сетевой ресурс проводится с явного разрешения владельца или администратора э...
	◦ Действия, направленные на нарушение нормального функционирования элементов Сети (компьютеров, другого оборудования или программного обеспечения), не принадлежащих Абоненту.
	◦ Действия, направленные на получение несанкционированного доступа, в том числе привилегированного, к ресурсу Сети (компьютеру, другому оборудованию или информационному ресурсу), последующее использование такого доступа, а также уничтожение или модифи...
	◦ Передачу на оборудование Сети бессмысленной или бесполезной информации, создающей паразитную нагрузку на это оборудование, в объемах, превышающих минимально необходимые для проверки связности сетей и доступности отдельных ее элементов.
	5.5. Стороны обязуются немедленно оповещать друг друга обо всех известных случаях и предполагаемых попытках нарушения безопасности информационных ресурсов IP сети Оператора (в том числе, направленных на иных пользователей сети или исходящих от иных по...
	5.6. Абонент самостоятельно несет риск от любых угроз из сети Интернет. В случае установленных нарушений информационной безопасности Абонент должен незамедлительно предоставить Оператору всю имеющуюся у него информацию об источнике и характере нарушен...
	6.1. По письменному запросу Абонента Оператор ограничивает возможность доступа Абонента, обусловленного его действиями к информационным системам сети Интернет, сетевые адреса или унифицированные указатели которых Абонент сообщает Оператору. Для данной...
	6.2. Оператор в течение 3-х рабочих дней после получения запроса осуществляет блокирование прямого доступа (без использования промежуточных анонимных или проксирующих серверов) на указанные сетевые адреса или унифицированные указатели в соответствии с...
	6.3. В случае обнаружения Абонентом поступления на своё конечное оборудование нежелательного трафика из сети Интернет, не обусловленного действиями самого Абонента, носящего регулярный характер и при этом создающего угрозу нормальному функционированию...
	7.1. Оператор постоянно осуществляет мониторинг своей сети и проводит мероприятия по техническому обслуживанию, которые могут быть заранее запланированными или вызванными неполадками.
	7.2. Оператор может заменять кабели и иные средства связи для удовлетворения условий, изложенных в данном Положении. Оператор прилагает все усилия для уменьшения неудобств, испытываемых Абонентом в связи с такими работами.
	7.3. Плановое техническое обслуживание или замена оборудования производится не чаще одного раза в месяц в специально определенные промежутки времени, в согласованное Сторонами время.
	7.4. Если Оператор планирует проведение технического обслуживания, то он извещает Абонента о характере обслуживания и его продолжительности не менее чем за 48 (сорок восемь) часов.
	7.5. Промежутки времени, в которые осуществляется Плановое техническое обслуживание, не являются случаями недоступности Услуги, Оператор будет минимизировать длительность таких промежутков и их число, а также учитывать интересы Абонента.
	7.6. Для проведения продолжительных работ по замене и обслуживанию средств связи, которые не укладываются в вышеуказанные периоды Планового технического обслуживания (например, из-за технологических ограничений), Оператор может использовать в течение ...
	8.1. Перерыв связи означает полную невозможность использования Услуги по вине Оператора. Факт перерыва связи признается на основании обращения Абонента в службу технической поддержки Оператора, подтвержденного данными системы мониторинга Оператора.
	8.2. Снижение очередного ежемесячного платежа осуществляется в размере 1/720 от суммы абонентной платы за каждый полный час перерыва. Перерывы более 30 минут округляются до одного часа. При перерывах связи продолжительностью до 30 минут включительно п...
	8.3. Перерасчет производится на основании подписанного Сторонами Акта.
	9.1. Абонентские программы (браузер, почтовый Абонент и прочие) для получения доступа к услугам Оператора приобретаются и инсталлируются самим Абонентом.
	9.2. Абонент обязан обеспечить функционирование сервера DNS (для случая ведения Абонентом первичной DNS) до начала оказания Услуг Оператором.
	10.1. Бланк-заказ вступает в силу с момента его подписания Сторонами и действует в течение срока действия Договора.
	11.1. Услуга предоставляется 24 часа в сутки 7 дней в неделю.
	11.2. Совокупная доступность (работоспособность) магистральных сетей и оборудования узлов Оператора, задействованных в предоставлении Услуги, составляет не менее 99,5% в месяц.
	11.3. Оператор предоставляет гарантии качества только на своей IP сети.
	12.1. По окончании срока действия Договора или в случае его расторжения Абонент утрачивает права на использование IP-адресов, предоставляемых Оператором.
	12.2. Оператор не несет ответственности за недоступность отдельных узлов или ресурсов сети Интернет, администрируемых третьими сторонами. Случаи такой недоступности не являются перерывами связи.
	13.1. Техническая поддержка оказывается Абоненту по телефонам: 8(391)273-00-82
	13.2. По указанным телефонам Оператор оказывает бесплатно информационно-справочные услуги по предоставлению информации о настройках Абонентского терминала и (или) Абонентского (оконечного) оборудования для пользования Услугой.
	13.3. Оператор будет предпринимать меры для устранения неисправностей, перерывов или ухудшения качества оказываемой Услуги.
	13.4. Абонент незамедлительно сообщает о необходимости технического обслуживания. Оператор фиксирует время обращения Абонента, выясняет причину повреждения и принимает необходимые меры для устранения повреждений. Оператор также уведомляет Абонента о п...

